answer. Open-ended questions encourage further communication, dia
logue and understanding, and can help all involved in the conversation
to further investigate and clarify the message.

Body Language. Recognizing and deciphering body language is
both an art and a science. Eye movement and contact, stance, posture,
facial expressions, fidgeting and other body language can sometimes
give clues to the speaker and listener alike. If the tone of a speaker's
voice is calm but his facial expression or posture is tense, the:message
can be confusing to the listener. Conversaly, a listener who fidgets or
does not make eye contact can give the speaker the impression that the
listener is bored or not paying attention.

Communication Methods. In the modern business world, people com-
municate by text, phone, email, written correspondence and verba communi-
cation. In effective communication, you must choose the communication
method best suited for the message. Businesspeople who are articul ate speak-
ers may not be articulate writers, so the message in email and written corre-
gpondence can sometimes be misconsirued: The same goes for writers who
can craft detailed communications in written form, but choke when it comes
to verbaizing. Learning to be doquent with dl forms of communicetion
methods is not the easiest task, but one of the most important.

Effective communication can be a challenge, but if you want to be
an effective leader, employee or influencer, honing your communication
skillswill help you in your career.

VK 004:64.1
B. OnoJsbko
(Pecmry6nuka Benapych)
Haygnsiit pykoBogutens C.C. MacnoBckasi, CT. IpenoaBaTeib
Benopycckuii rocyJapcTBEHHbBIN arpapHblid TEXHUYECKUM YHUBEPCUTET

IOPEKTUBHOCTH UCITOJb30OBAHUS
NHOPOPMALMOHHO-KOMMYHUKALIMOHHBIX
TEXHOJIOT U

Ha coBpeMeHHOM 3Tarie )Ku3Hb 00IeCTBa B OOJIBILICH CTETICHH 3aBUCUT
oT obnajanus uH(OpMaIel 1 yMEHHS ee Mepe/iaBaTh ¢ HAMMEHBITHMU
UCKa)KEHUSIMU U ToTepsiMd. C TOUKH 3peHUs YIpaBJieHHs, HHPOPMALIHIO
UCTIONB3YIOT /IS TOTO, YTOOB! aHATM3UPOBATh M PHHUMATh perieHus. To
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€CTh JIIO/IW, YNPaBIAIOIIMe MHPOpMaLeH, 3aBUCAT OT Hee, XOTS UMEIOT
OOBIKHOBEHHE TyMaTh O Hel He OOJbIIIe YeM OHH JyMaloT O BO3IyXe, IS
TOTO 4TOOBI ABIIIATh. Benmb Heb3s HEeOOLIEHNBATh POJIb HHPOPMAIK Ha
JTare NpuHATHS (PUHAHCOBO-YIPABIEHUECKOTO PELICHHSI.

B coBpeMEeHHBIX yCIOBHAX MPEANPUATHS CTAPAIOTCS MAKCUMAIBHO
TIOJTHO HCIIONB30BATh BCE JIOCTYIHBIE KOMMYHHKAIIMOHHBIE BO3MOYKHO=
CTH, KOTOPBIE TIO3BOJISIIOT YCKOPUTH OM3HEC-TIPOLECCHl M YITYUIIUTh 00-
MeH HHpOopMaLne MexX Iy COTpyTHUKaMu. TpaaullioOHHbIe TeaeQOHBL I
ANIEKTPOHHAS MOYTA B CHIY IIEJOTO PsAAa NMPHYMH MEPECTAIOT. YIOBIe-
TBOPSTH COBPEMEHHBIM MOTpeOHOCTSIM. [1oaTOMY BCe Oomblie U 0ObIIe
KOMITaHUI MPHUXOJAT K OCO3HAHHIO HEOOXOAWMOCTH CO3JaHUs coOCT-
BEHHOT'O KOPIIOPATUBHOTO 4aTa. VCroip30BaHHE CETEBOIO IPOTPaMM-
HOTO TIPOJIYKTa IO 0OMEHY COOOIIEeHUSIMH U (paiflaMi TI03BOJISIET CyIIle-
CTBEHHO COKpaIllaTh 3aTpaThl BpEMEHHU Ha TNiepeiady. JaHHbIX.

Ceromust Bce 0OJIbIIIe KOMITAaHUN OTKa3bIBAIOTCS OT. OECTIIATHRIX ITy0-
JIMYHBIX MECCEH/KEPOB, HCIOJIb3YIOMMX HTEPHET-TIOIKITIOYEeHNE - OHU
MOT'YT CTaTh MPUYMHON YTEUKH KOH(PHUICHIMATBLHONW HH(OpMAIIH; KpoMe
TOrO0, pabouee BpeMsi COTPYAHHKOB YacTO TPATUTCS HA MYCTYIO MEPEMUCKY.

Uccnenyemoe npenmpusitue OAQO «I'acTemuioBCKoe» OCyIeCTBISET
CIIEAYIOIINE BUBI 3KOHOMUUECKOW TCATCIBHOCTH:

— IIPOU3BOJCTBO JIUTHBIX CEMSH 3€PHOBBIX KYJIBTYD;

— BBIpAIIBaHNE KapTOQEIs,

— IIPOM3BO/ICTBO MPOIYKIIUAK KUBOTHOBOICTBA;

B xome mpoBeneHHOTO aHann3a ObLTa BBISIBICHA TPOOJIeMa OTCYTCT-
BUSI CETEBOM CBSI3 MEXKIY CIICIUAINCTAMU TpH aHanuse (G dexTuBHOCTH
UCTIONB30BaHUsl _KOMMYHHUKATHBHBIX TeXHOJOTMi. Mcxoms w3 3Toro,
MOXKHO CUHUTATh BO3MOXHBIM B OAQO «['acTe/IoBCKOE» peaan3aluio Me-
PONPUSITUS ITO BHEAPEHUIO CETEBOW MPOTPaMMBI KOPIIOPATHBHOTO Yara.

Wzydenne u 00001eHNE MATEPHUAIIOB TTO3BOJMIIO OCYIIIECTBUTH CPaB-
HUTEJIBHYIO XapaKTePUCTUKY OCHOBHBIX ITOKa3aTeneil paboThl 1 00CITyKuU-
BaHMs HpOrpaMMHbIX mpoaykroB Softros LAN Messenger, MyCha u
CommpFort. Hcxonst n3 3TOro, MOKHO CI€JaTh BBIBOJ, YTO HAWOOJIEE
(YHKHMOHATBEHBIM M TIPHEMJIEMBI 110 CTOMMOCTH MPOTPaMMHBIM TIPOJTYK-
tom it OAO «["actemnoBckoe» sipisiercs SoftrosLAN Messenger.

Softros LAN Messenger — 510 oHCHBINH MeCCEHKEP TS JIOKaITh-
HOW ceTH — IporpaMma it oOMeHa cooOmeHnsiMu u ¢aitnamu B oduc-
HOW ceTu JIF000T0 pasmepa. Bo3MOXKHOCTh CO3/1aBaTh JIOKAJIbHBIE MHO-
TOIOJIb30BATCIILCKUC YaTbl MCKAY COTPYJHUKAMH — HE3aMCHUMas BO3-
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MOXHOCTB JJIi COBMECTHOHW M MPOIYKTUBHOM palbOThI, a MOIJIepiKKa
TepMHHAIBHBIX cepBepoB Microsoft / Citrix Termina Services, Takxe
pacumpennii RemoteApp u XenApp nenaet MecceHpKep YHUKATbHBIM
CETEeBBIM MPOJYKTOM B CBoeM kiacce. DyHkius mnepenayu ¢GaiyioB Imo
cetd Mex 1y mojb3oBaressimu SOftros LAN Messenger, nenaet He HYX-
HBIM HCIIOJIb30BaHUE OOIUX IMAIlOK U Mpo4YuXx MHTEepHET-CepBHUCOB Xpa-
HeHUs (ailyioB, TeM 0oJiee, YTO MECCEHKEP He TPeOyeT U HE UCIIOJb3Y-
et VHTepHeT-coOeIMHEHUE U TaKuM 00pa3oM rapaHTHpYyeT, 4yTo Tepena-
BaeMasi HH(QOpMaIHs He BBIAIET 32 PAMKH JIOKATBHOM CETH, ILTIOC BB HE
3aBUCHTE OT KauecTBa U cTabuiIbHOCTH MHTepHET-COeTMHEHNSI.

ToHkast HacTpoiiKa MO3BOJISIET AAMUHHUCTPATOPY 3alPETUTh UCIIONb-
30BaHWE TeX WU MHBIX (YHKIWH TPUIOKEHHS U U3MEHEHHE eT0 HACTPO-
€K, YTO MOXKET OBITh TOJIE3HO B KPYIMTHON KOMITAHHH C pa3pO3HEHHOW HWH-
(hpactpykTypoii. JIerok B UCIOJIL30BAHUHU, UMECT IIPUSATHBIN, UHTYUTHB-
HO TIOHATHBIA MHTEp(dENHC 1 KOppeKTHO padoTaeT y HMOIb30BaTeNeH C Or-
paHWYEeHHBIMH TTpaBaMu. YaT JereHTpann3oBan u paboraer Oe3cepBep-
HO, YTO TIO3BOJISIET COKOHOMHUTH Ha ammaparHOM 00ecreueHHH.

ITo uccnenoBanusM pa3zpaOOTUYMKOB) MCHOIB30BAHIE MECCEHIXKepa
MO3BOJISIET CHU3UThL YPOBEHB yrpaBieHdeckunx pacxonos Ha 0,1 %. Pac-
4eT SKOHOMHUYECKOTo 3 (dekTa oT peaTu3alii MEPONPUSITHS COCTaBIIS-
et okono 0,943 TeIc. pyOeii.

TakuM 00pazoM, BHEAPEHHE MEPOTIPUATHS MTO3BOJIUT COKPATUTH 3a-
TpaTbl BpeMEHH Ha OOpaOOTKY, M KOHTPOJh WCIOIHEHHWS MOPYYEeHHUH,
IIOBBICUT I‘I/I6KOCTI> CHUCTCMBbI YIIpAaBJICHUS.
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