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[MEPEYEHb KOMIIBIOTEPHBIX
CPEJICTB OBYYEHU, PEKOMEHAYEMbBIX
CTYAEHTAM ITPUTIOATOTOBKE K YCPC.......c.oocveiiiiniiinieicien,

BBEJIEHUE

I'naBHoii 1medb0 0O0y9eHHS WHOCTPAaHHOMY SI3BIKY  SIBIISIETCS
(opMupoBaHHe  WHOA3BIYHON  KOMMYHHUKATHBHOM  KOMIIETEHIHH
CHeNMaNCTa, MO3BOJSIONIE HCIONb30BaTh MHOCTPAHHBIM A3BIK Kak
CpeICTBO MPOPECCHOHATBEHOTO ¥ MEKITMYHOCTHOTO OOIICHHUS.

B pycre coBpemerHol 006pa3oBaTeIbHON HIICOIOTUH MHOCTPAHHBIN SI3BIK
paccMaTprBaeTCsl HE TOJIBKO B KAYECTBE CPEACTBA MEXKYJILTYPHOTO OOLICHYS,
HO W cpenctBa (hHOPMHUPOBAHUS JIMIHOCTH KaK CyOBEKTa HAIMOHAJBHOM |
MHPOBOM. KyJbTypbl. [Ipenmnonaraercsi, 4To MUPOBO33PEHHE, BKIIIOYAIOIIEE B
€e0s1 [IeHHOCTH JINYHOCTH, OOIIECTBa, TOCYIapCTBa, a Takxke OoJiee IHMPOKOro
cooOrecTBa (€BpOIEHCKOro, MAPOBOI0), CIIOCOOCTBYET OOJBIIIEMY B3aHMO-
MOHVMAaHHUIO W CONIFKEHUIO HAPOJIOB B COBPEMEHHOM ITOJIMKYIIETYPHOM MFPE,
a, CIIeJJOBaTeNIbHO, CTAOMIIBHOCTH M YCTOIYUBOCTH €10 Pa3BUTHS.

B kauectBe cTparernueckod MHTErPaTMBHOW KOMIIETEHLIMM B IIPOLIECCE
O0ydJeHNsI WHOCTPAaHHBIM s3bIKaM BhICTymaeT KommyHuKartuBHas (KK) B
€IMHCTBE BCEX COCTABIIIOIIMX: — SI3bIKOBOM, PEYEBOM, COLIMOKYJIBTYPHOM,
KOMIICHCATOPHOH, y4eOHO-TI03HABATEIbHON KOMIICTEHIIUH.

S3bikoBasg kommnereHuusa (SIK) — COBOKYNHOCTh SI3bIKOBBIX CPEIICTB
(boHETHUECKHX, JEKCHIECKUX, TPAMMATHUECKHX), a TAKKe MPaBUI HX
HCIIOJIb30BaHMsI B KOMMYHHUKATUBHBIX IIEJIAX.

Peuesas xomnereHIms (PK) — COBOKYITHOCTE HaBBIKOB M YMEHHI PEUEBON
JeSTEeNFHOCTH (TOBOPEHHE, IMMCHMO, ayAWpOBaHWE, YTCHHE), 3HAHHE HOPM
pEYeBOro TOBECHHS, CIIOCOOHOCTh HMCIOJB30BaTh SI3BIKOBBIE CPENCTBA B
CBSI3HOM peUd B COOTBETCTBHH C CHTYyalMeil OOIeHNSL.

CoumokynerypHast kommereHuust (CK) — COBOKymHOCTh 3HaHMH O
HAIMOHAITEHO-KYJIETYPHOH cHIelM(HUKe CTPpaH N3y4aeMOro S3bIKA U CBS3aHHBIX
C 3TMM YMEHMI KOPPEKTHO CTPOUTH CBOE PEUEBOE U HEPEUEBOE TIOBEICHHE.

Komnencaropnas xomnereHuust (KommnK) — coBokymHOCTh yMeHmit
WCIIOJIB30BaTh JIOTIOTHUTEIFHBIE BepOATBHBIC CPEACTBA M HEBepOAIBLHBIC
CIIOCOOBI  PEIICHHS KOMMYHHKATHBHBIX 3allad B YCIOBHSX JieHIMTA
HMEIOIMXCS SI3bIKOBBIX CPE/ICTB.

Yuebno-no3naBarenpHas kommetreHusa (YIIK) — coBokymHOCTB
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00X W CHCUUANBHBIX YYEeOHBIX YMCHHH, HEOOXOJUMBIX ISt
OCYIIECTBJICHUS CaMOCTOSITENILHOW JIEATENIbHOCTA 110  OBJIAJICHUIO
MHOCTPAHHEBIM SI3BIKOM.

B mpormecce conuanbHO-T'YMaHUTAPHOW MMOATOTOBKU BBITYCKHHK
JOJDKEH pa3BUTh Takue MertanpeameTHble komnereHiuu (MIIK), kak
BIIQJICHUE METOJAMH CHCTEMHOTO W CpPaBHHUTEIHLHOTO aHAJN3a;
chOPMUPOBAHHOCTh KPUTUYECKOI'O MBIIJICHUS, YMEHHE paboTaTth B
KOMaH/Ie; BIIaJIcHUE HABbIKAMHU MPOEKTUPOBAHUS U IPOTHO3UPOBAHUS,
c(hopMHUPOBAaHHOCTh  JIMYHOCTHBIX  KAadeCTB:  CaMOCTOSATEILHOCTD,
OTBETCTBEHHOCTh, OPTaHM30BAHHOCTD, IEICYCTPEMIICHHOCTh, a TaKXKe
MOTHBAIMOHHO-IIEHHOCTHBIE OPUEHTAIIUU; YMEHUE YUUTHCS, TTOCTOSHHO
MOBBINIATH KBATTU(UKAIHUIO.

B coorBercTBMM ¢ IeNAMH W TPHHIWIIAMH  COIHAILHO-
T'YMaHUTApHOW IMOATOTOBKU BBHIITYCKHUK BBICIIETO YY€OHOTO 3aBEICHUS
MpH TOATOTOBKE IO 00pa30BaTENbHOHN IMporpaMMe MepBOM CTyNEeHU

(cmenmanucT)  MODKEH — TPHOOPECTH — CIEAYIONIHE  COIHAIbHO-
JIMYHOCTHBIC KOMIICTCHIIUN
® KOMIICTCHIIUN Ky.TIBTypHO-HeHHOCTHOfI u JIMYHOCTHOM

opuentauuu (KKIJIO),

® KOMIIETEHIMH IpakaaHCTBeHHOCTH U nmarpuotusma (KI'II),

e KOMIETEHIIMU colralibHOro B3aumoaecTeus (KCB),

o xommereHy kommyHukanuu (KK = K + PK + CK + KomnK +
VIIK),

® KOMITETEHITUH 3710pOBbe coepexenus (K3),

e kommeTeHIMH camocoBepiieHcTBoBanms (KC).

B pesynbTaTte u3ydeHus TUCITUIUIMHBI CTYICHT JOKCH 3HATH:

" OCOOCHHOCTH CHUCTEMbl M3y4aeMOTO WHOCTPAaHHOTO SI3bIKA B E€Tr0
(hOHETHIECKOM, JIEKCHIECKOM U TPAMMATHIECKOM acIIeKTax;

" COIMOKYNhTYPHBIC HOPMBI OBITOBOTO W JEIIOBOTO OOIMIEHHS, a
TaKke TMpaBUiia PEUEBOr0 HSTUKETA, IMO3BOJIAIOUINE  CHEIUAINUCTY
3¢ (heKTUBHO MCTIOIH30BATh MHOCTPAHHBIN S3BIK KaK CPEACTBO OOIICHUS
B COBPEMEHHOM ITOJIUKYJIBTYPHOM MHUPE;

" HCTOPHIO U KyJBTYPY CTPaH U3y4aeMOro S3bIKA.

CTyaeHT OJIKEH YMeTh:

" BeCcTH OOIIEHHE COIHUOKYJIBTYPHOTO M MPO(EeCCHOHATHHOTO
xapakrepa B 00beMe, MPelyCMOTPEHHOM HACTOSAIICH TPOrpaMMON;

" YHUTaTh U NEPEBOIUTH JUTEPATYPY MO CIEUUATBHOCTHA 00ydaeMbIX
(u3y4aroliee, 03HaKOMUTEIILHOE, MPOCMOTPOBOE U MIOMCKOBOE UTCHHUE);

® MHUCHPMEHHO BBIPAXaTh CBOM KOMMYHHMKATHBHbIE HaMepeHHs B
cdepax, npeayCcMOTPEHHBIX HACTOSALIEH MPOTrpaMMON;
UCTIONIB3YSl PEKBU3UTHI

" COCTaBJIATh ITHCBMEHHBIE AOKYMCHTHI,
JCJIOBOT'O ITMChMa, 3aIllOJIHATh OJaHKH Ha y4acTue€ U T.II.,

" IIOHMMATh AYTCHTUYHYIO HHOSA3BIYHYIO DPCUYb Ha CIYyX B o0beMe

MIPOrpaMMHON TEMATUKU.

B coorBeTcTBHE € yueOHON MPOrpaMMOil IO HHOCTPAHHOMY SI3BIKY

HU3YUCHUEC  OHUCIHUITIUHBL

150 ayAUTOPHBIX YacOB.

Conepxanue y4eOHOro MOAYJIS

«MHOCTpaHHbBIN

o01eHue» mpencrasieHo B Tabmure.

«M-1.

SA3BIK»

paccumTaHo Ha

ConnaJnHo-0bITOBOE

BrIcKa3piBaHue «O cebdey,
«Pabotay, «X0060m»,
BCTYIaTh B KOHTAKT C
co0eCceTHUKOM,
BOCIIPUHUMATD Ha CITyX
HUHOS3BIYHYIO PEUb,
BBIIIOJIHATE IIMCEMEHHEIE
3aIaHMs.

MarasuH, OaHK,
kade, moNMMKIMHIKA
U T.IL).

YCPC: Cpena
OKa3bIBaCT
OompImit 3 pext
Ha YeJIOBeKa, YeM
HACJIeJICTBEHHOCTb.

Tema monyas Copeprxanue Kon-so | ®opmupyembie
Jac. KOMITETCHINN

M-1. CounanabHo- JlnaHOCTHBIE 16 KK
ObITOBOE O0LIEHUE XapaKTePUCTUKU MIIK
CTYIeHT JIOJKeH: (Onorpaguueckue KI'm
3HATH: KOMMYHUKAaTHBHO- | CBEICHMs, padoTa, KCB
MOBEICHUYECKHUE X000U 1 T.11.). K3
cTepeoTunsl B cutyanusx | KommyHukaTHBHO- KC
OBITOBOIO OOIICHHS; ITOBEICHYECKIC
yMeTb: IPOIYILIPOBAThH CTEPEOTHITH B
pa3BepHyTOE CHTYaIHsIX
MOATOTOBJIEHHOE U OBITOBOT'O OOIIEHUS
HEIOArOTOBJICHHOE (BOK3aJ1, TOCTHHHIIA,

YMK cocTtaBieH B COOTBETCTBHH C TpeOOBaHWAMH THITOBOI
JJIsL BBICHINX y‘lCGHHX
WHOCTPAHHOMY SI3BIKY, YTBEPXKICHHOH MUHHCTEPCTBOM 0O0pa3oBaHUs

y4eOHOH  TpoTrpamMMbl
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PecnyOnuku Benapyck. B OCHOBY CTpyKTypHUpOBaHHs COACpIKaHUS
y4eOHOT0 MaTepHuala MOJIOKEH MPUHITUI MOYJILHOTO TTOX0/1a, KOTOPBIN
mpeamnojaraeT pa3OuBKy ydeOHOTO Marepuasia Ha OTHOCHUTEIHHO
CaMOCTOSITENbHBIE MOAYIH (pa3/enbl) Kypca.

Monynb 1 «ConuanbHO-0BITOBOE OOIIEHHE» BKITIOYACT yIPAKHEHHUS,
HarfpaBJieHHbIC HA (OPMUPOBAHUE W PA3BUTHE CONUATBHO-TMYHOCTHBIX
KOMITETCHIIUA CTyAEeHTOB. llenh MomympHOTO OOYYEeHHSI COCTOWT B
OBJIAJICHUN CTYJEHTaMH 3HAHUSIMH OCOOCHHOCTEH CHCTEMbI M3y4aeMoro
WHOCTPAHHOTO $I3bIKa B €ro  JIGKCHKO-TPAMMATHYECKOM  acIeKTe;
COIIMOKYJIETYPHBIX HOPM OBITOBOI'O OOIIEHHUS, MPaBHJI PEUYCBOTO
9THKETa, TMO3BOJIOIIMX CHEHUAIUCTY J(PQPEKTUBHO HCHOIb30BATH
WHOCTPAHHBIA fA3bIK KaK CPEICTBO OOIICHHS B COBPEMEHHOM
NONUKYJIbTypHOM  Mupe. COJEepKUT  CBEJCHUS  TEOPETUIECKOTO
XapakTepa, ayTeHTUYHbIE TEKCThI U KOMIUIEKC YIPAKHEHUH Kak
TPEHUPOBOYHOM, TaK W KOMMYHHUKATHBHOW HAMpaBIEHHOCTH IO
TEMaTHKE MOJIYJIS.

[MpennasHavueH Ui CTYJEHTOB TIEPBOTO Kypca (akyibrera
MPEeIIPUHUMATEILCTBA W YIOPaBICHUS H  arpO3HEPTeTUYCCKOTO
¢daxynbreta BIATY.

MOAYJIb 1:
COIMAJIBHO-BBITOBOE OBIIEHUE

1.5 KOMMYHHKA TUBHO-TTOBEIEHYECKUE
CTEPEOTHUIIBI B CUTYALIUSIX BBITOBOIO OB EHUS
(MATA3WH, BAHK)

Part I (Shopping)

1. Learn the information to know more about shops and
shopping.

A.

Shop assistant: person who works in a shop; also called sales assistant
Shop window: the window at the front of the shop

Shopping centre: a place with many shops, outside or indoors
Window shopping: to look round the shops but not buy anything
Shopping list: a list of things to buy

I went shopping yesterday (=I went to the shops to buy food or clothes, etc.)
I did the shopping yesterday (=I bought food and household goods)

B.
Name of shop What it sells

department store almost everything (furniture, clothes, electrical
appliances, e.g. TV and washing machine, toys,
jewellery, etc. and sometimes food)

supermarket food and household goods,
e.g. cleaning products

newsagent(‘s) newspapers, cigarettes, sweets, stationery, e.g. writing
paper, cards, envelopes, etc.

baker(’s) bread, cakes, rolls, buns, sweets, etc.

butcher(’s) meat

greengrocer(’s) fruit and vegetables

boutique fashionable clothes

chemist(‘s) medicine, baby products, shampoo, soap, toothpaste, etc.

8



Note: Most other shops are just “+shop’, e.g. shoe shop, record shop,
camera shop, etc.

C. Useful words and expressions
Assistant: Can I help you?
Customer: Yes, I’m looking for (=I want) a blue jumper.

Assistant: Can I help you?
Customer: No, I’m just looking, thanks. (=] don’t need help)

Assistant: Can I help you?
Customer: I’m being served, thanks. ( =another assistant is already
serving/helping me)

Assistant: What size are you looking for?(e.g. big? small? medium? 12?)

Customer: Where’s the changing room? (=the room where you try on
clothes; also called the fitting room)

Assistant: It’s down there on the right.

Customer: Yes, I’ll take this one/these. (=Yes, I want to buy this
one/these)

Customer: No, I’ll leave it thanks. (=No, I don’t want to buy it/them)

Customer: Excuse me. Where do I pay for these?

Assistant: Over at the cash desk/till.

Customer: And can I pay by cheque/credit card?

Assistant: Yes, of course.

2. What word or phrase is being defined in these sentences?

. A shop where you can buy fashionable clothes.

. A place with many shops, either outside or indoors.

. A person who works in a shop.

. The place where you can try on clothes in a shop.

. The place where you pay for things in a shop.

. To look round the shops without planning to buy anything.

. The shop where you buy meat.

. The shop where you buy medicine, shampoo, baby products, etc.

0N DN KW~

3. Complete this shopping dialogue.

Assistant 1: Can I help you?
Customer: Yes. 'm (1) i ienn. a blouse like this, but in blue.

Assistant 1: 1 see. And what (2)..4............. ... are you looking for?
Customer: Uh, 14 usually.

Assistant 1: Ok, I’ll just go and see if we’re got any.

Customer: Thank you.

Assistant 2: Can I help you?

Customer: No, it’sOK. I'm (3)............cccoeennennn.. thanks.
Assistant 1: Here we are. The last one in stock.

Customer: Great, Can I try it on?

Assistant 1: Yes of course. The (4)........ccooviiiini. is just over there.
Assistant 1: How was it?

Customer: Fine. 1L (5)....................

Assistant: Right: Would you like to pay over there at the (6)............ ?

4. Match the shops and the goods what they sell. Write down two
more things you could buy in each shop.

Name of shop What it sells

department store furniture, clothes, electrical appliances, e.g. TV
and washing machine, toys

supermarket meat

newsagent(‘s) medicine, shampoo, soap, toothpaste

baker(’s) fruit and vegetables

butcher(’s) fashionable clothes

greengrocer(’s) bread, cakes, buns, sweets

boutique food and household goods

chemist(‘s) newspapers, cigarettes, sweets, stationery

5. Read, translate the conversation and answer the questions
after it.

At a Department Store
Betty: Let’s do all our shopping here at the Selfridge department
store. Then we can have lunch and go to the movies in the

afternoon.

Mprs. Black: That’s a good idea. I want to buy some gloves and a purse at
this counter. There’s a clerk. Are you busy? Can you wait
on us?

Shop Assistant: Certainly. What can I show you?

Mprs. Black: 1 want a pair of brown gloves, size 6. What’s the price of
this pair?
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Shop Assistant: They are 10.50. They wear very well.

Mprs. Black: T'll take one pair. Can you show me a brown purse to match
the gloves?

Shop Assistant: Here’s a nice one. It’s the latest style.

Mprs. Black: How much does it cost?

Shop Assistant: It’s twenty dollars.

Betty: Do you want a large purse? I like that one, mother. Why
don’t you buy it?

Mrs. Black: All right, Betty. Please, wrap the purse and gloves together.

Shop Assistant: 1’11 write a check for them.

Betty: Let’s take this elevator to the fourth floor. I want to look at
a suit.

Shop Assistant: Good morning. May I help you?

Betty: Yes, I’'m looking for a grey suit, size 12.

Shop Assistant: We have several your size. Do you want to try on one of
these? The quality is excellent.

Betty: Yes. Oh, I like this one. How much is it?
Shop Assistant: 1t’s 75 dollars.
Betty: That’s too expensive. Do you have a cheaper suit?

Shop Assistant: Yes, this grey flannel is cheaper than the gabardine. It’s
on sale today for 47.50. Do you want to try it on?
Betty: It fits perfectly. I’ll take it.

Questions:

1. What does Mrs. Black want to buy at the Department Store? 2. Is
the shop assistant very helpful? 3. What is Betty looking for? 4. Do they
have a good choice of suits at the department store? 5. What size does
Betty wear? 6. How much did the suit Betty bought cost?

6. Find in the dialogue “At a Department Store” appropriate
English phrases for the following:

Xopomast uaes. Bam nomous? S miy cepslii KOcTioM, pasmep 12. Onn
XOpoIIo HocsiTcs. Bbl HE MOXKeTe IMoKa3aTh MHE KOPUYHEBBINA KOIIIEIEK,
KOTOPBIA OBl MOIXOMMII IO IBETY K TepyaTkamM? 1o HociemaHsst Mona. Ber
MoJkeTe Hac 00cmy>kuTb? CKOJIBKO CTOMT 3Ta Tapa nepuatok? Tl He Xouentb
komtenek mooonbire? [lowemy Obl Tebe He Kymuth ero? Ber He xorure
MIPUMEPUTh OIIMH W3 JTUX KOcTIoMOB?. KadecTBo ommuHOoe. Y Bac ecTh
koctioM mogeteBne? OH (KOCTIOM) CEroiHs B mpofaxe 3a 47 I0JIapoB.
KocTroM nexut Ha MHE XOPOIIO:

11

7. Read the conversation and with the help of the key vocabulary
translate it.

Man: Hey. Can you give me a hand with the groceries? And I told
you I could do the shopping.

Woman: Wow! Do'we really need all this stuff? Let me see that receipt.

Man:  Hey, Lonly bought the essentials.

Woman: Okay. Let’s see. Dog food. Twenty-four dollars and seventy

cents ($24.70)? We don’t even have a dog!

Man:  Well,.it was going to be a surprise, but look in the back of the
truck.

Woman: What?

Man:  Ah, ha, hah. Speechless. I knew you’d love him.

Woman: That thing? That dog’s as big as a horse. He probably eats like
one, too.

Man: = Ah, but he’s sure friendly. And someone was giving him away
at the supermarket, and I couldn’t let that poor thing pass
another day without a loving home.

Woman: Whatever. Where was 1? Eighteen dollars and nineteen cents
($18.19) for twenty-four cans of tomato juice? You don’t even
like that stuff!

Man:  Ahhhh. Not yet. I’ve decided to change my eating habits.

Woman: Right.

Man: You'll see, you’ll see.

Woman: Okay. Let’s see. Three eighty-four ($3.84) for a box of
chocolate cookies and twelve fifty-six ($12.56) for a case of
soft drinks. [Yeah!] Changing your eating habits, huh? Do you
really think that cookies are some type of diet food?

Man: Hey, I'll just eat a cookie or two every other hour. In fact,
they’re a great source of carbohydrates for energy. And, you
see, the tomato juice and cookies kind of, you know, cancel
each other out.

Woman: Oh brother. I can’t believe what I’m hearing. Let’s see. Where
was I? A carton of eggs, two fifty ($2.50) for a gallon of milk,
three cans of tuna. Okay. [Yeah.] And finally two steaks for
eight fourteen ($8.14). Now, something worth enjoing. I’ll get
the grill started.

Man:  Oh, well. The steaks are for Herbert.
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Woman: Herbert. Who is Herbert.

Man:

Uh, he’s the dog. [No!] You see, the previous owner said that
he’s kind of...he’s somewhat picky about what he eats, [No/],
and the steaks might help him adjust [Absolutely not!]....no,
no, no, and the steaks might help him adjust to his new home.
Hey, what are you doing? Oh no. Why did you throw the
steaks out on the ground outside?

Woman: Well, now, you and Herbert can get to know each other better.

Man:

I’m going out to eat by myself.
Ughh.

Key Vocabulary:
e give someone a hand (idiom): help someone, especially with

something that requires physical work
- A store employee gave my mom a hand to load the groceries in
the car.

groceries (noun): food and other things sold at a supermarket

- She bought some groceries for the tonight’s party.

stuff (noun): type(s) of thing(s) (singular or plural)

- You can buy that stuff at any grocery store.

receipt (noun): a small piece of paper that shows what you bought

at a store
- You need the receipt to return that stuff to the store.

essentials (moun): the most needed things

- You can buy all of the essentials for your trip in this section of
the mall.

speechless (adjective): unable to speech because you are angry,

unhappy/happy, embarrassed, or surprised
- His behavior left me speechless because he spent so much
without talking with his wife.

give away (phrasal verb): give something without selling it,

especially when you do not need it anymore
- The store was giving away free samples of fried chicken.

o whatever (interjection): used when you don’t care what the

person says
- A: Are you really going to eat all that ice-cream?
B: Sure? Why not?
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A: Whatever. I told youbefore that you won’t lose weight that
way, but you never listen to me. I’'m done giving you advice.

e case (noun): a large box or container in which things are sold or
stored
- Could you pick up three cases of chicken soup? I thought we
could give'some away to family and friends who really need it.

e carton (noun): a small cardboard box that contains food or drink
- She drank a small carton of juice.

e adjust (verb): get used to a new situation
- It often takes time to adjust to new foods.

8. Read the conversation and choose the right answers to the
questions.
1. Why did the man buy dog food at the supermarket?
A. Their dog was hit by a truck and needed special food to recover.
B. The man adopts a dog from a stranger and they don’t have food for it.
C. The pro duct was on sale at the supermarket for that day only.

2. Why does he buy tomato juice?

A. He plans on making a unique spaghetti sauce.
B. He’s trying to modify the way he eats.

C. He wants to make a vegetable drink.

3. How much was the milk?
A. $2.05
B. $2.15
C. $2.50

4. Which item did the man NOT buy?
A. a package of cookies

B. some cans of tuna

C. a carton of orange juice

5. Why does the woman get upset at the end of the conversation?
A. The man is preparing the steaks for the dog.

B. The man only bought one steak for himself.

C. The grill can’t be used to cook the steaks.

14



9. Below find a Christmas shopping list. Imagine that you give it
to your teenage daughter and ask her to buy presents. Give her
instructions where to buy things. You may even draw a shopping
route for your daughter.

Things to Buy:

— A pair of home shoes for Granny,
— A pipe for Granddad,
— A tie for Dad,

— A doll for your little sister Kathy,

— Earphones for your elder brother Max,
— A T-shirt for your cousin Kelly,

— Fishing hooks for uncle Tim,

— A pair of tights for aunt Lily,

— A straw hat for your sister-in-law Dolly,
— A pen for your brother-in-law Dan.

10. Read the text and give a brief account of it.

Shopping

In every town there are dozens of shops, and going shopping is one
of the most important of the housewife's duties. An Englishwoman, as a
rule, deals with only one grocer, one butcher, one milkman and one
baker. If she is fortunate enough to have a phone, she rings up the
butcher and the grocer early in the morning and orders what she wants.
This saves her the trouble of going to the shops herself. She does not pay
each day but receives a bill each week. At the end of each week, on
Saturday, there are several bills to pay, the grocer's, the butcher's, the
baker's and the milkman's.

Sometimes a person sees advertised in a newspaper something that he
would like. He may write for it, asking forit to be sent C.0.D. (cash on
delivery). When the article arrives, he pays the postman. This saves him
the trouble of going to the post-office to buy a postal order. If the person
has a banking account he generally pays by cheque.

There are many other kinds ‘of shops; one of the best known is the
chemist's. Over some chemists' shops there is a sign which reads,
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"Dispensing Chemist." This indicates that the proprietor not only sells
medicines already prepared (patent medicines) but is qualified to prepare
them also. Doctors "prescribe" medicines for their patients; the patients
take "the prescriptions" to-the chemist to be made up. In England you
can often tell a chemist's shop at a distance, for in the window there are
three huge glass wvessels filled with different coloured liquids; these
vessels are the sign of a chemist's shop, just as a coloured pole is the
sign of a barber's shop. Inns ‘and hotels often have signs outside the door.
A common name for an inn is "The Red Lion." The signboard contains
the words of the'name and also a picture of a fierce red lion, so that a
person who'could not read in the old days could always find his way to
"The Red Lion" by looking at the signboards.

Chemists now sell many other things besides medicines and
ointments. They stock toothbrushes, soap, health-salts, films for
cameras, hairbrushes and combs and many other things. In America a
chemist's shop is called a drug-store, and sells even more things,
thousands of different articles. There are even stools 1 on which people
can sit at a counter and buy various kinds of ice-cream and soft drinks.2

Going shopping is a pleasurable experience for those who are well-
off and can buy whatever they fancy. It is not so pleasant for a poorer
person, who may have to go without many of the articles he would like
to purchase. In big shops the customer does not pay the salesman or
saleswoman (shop assistant), but takes the bill to the cash-desk and pays
the cashier; the cashier receipts the bill and hands it back to the
customer, who takes it to the assistant. The assistant, by this time, has
wrapped up the purchase and made a neat parcel which he hands over to
the customer. In some shops there is a special department where
purchases are wrapped up and handed over. Some big shops have a
home-delivery service; a motor van comes round delivering parcels to
customers' houses. This saves a person the trouble of carrying numerous
of articles round the town when he or she is shopping.

A small shopkeeper does not undertake to deliver goods to his
customers' homes, nor does he employ a cashier. Very often he serves
his customers himself, and must do so if he has no assistants. His wife
may help him in the shop or his children if he has any old enough.

There is a tendency in England and America for the small shops to
disappear. They are eaten up by the big firms, who have branches all
over the country. Many of us regret the disappearance of the small
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shopkeeper. Many little shops have been in the same family for a
hundred years, especially in small country towns, and we prefer dealing
with them, as our parents dealt with them, to dealing with the big
multiple shops whose owners are strangers to the town and take their
profits out of it. A big company deliberately tries to oust a small
shopkeeper. It offers to buy his business at its own price, and, if he
refuses to sell, down come the prices in the shop of the big company.
The big company is ready to lose money for a time to gain its ends; the
small man cannot afford to sell at these low prices and may be forced to
close down. When the big company has got what it wanted, up go the
prices again, perhaps even higher than they were before.

But it cannot be denied that the big shops are very useful to the
public. They stock an enormous variety of goods and sell at reasonable
prices. I am sorry for the small shopkeepers who have been put out of
business and have to look for employment. Being your own master is
very different from having to take orders from another.

11. Discuss your shopping habits: What do you look for when
you shop? Why? What factors are important for you when you go
shopping? List the factors below in order of importance.

friendly service low prices

the quality of goods the design of the shop interior

the size of the shop brand name goods on sale

shops that aren't crowded nearby entertainment/cafe
Part II (Banking)

1. Read the text, translate it and write your own sentences with
the following underlined words and expressions.

Yesterday, I went to a bank to open up a savings and checking
account. I deposit about $300 every month in my savings account to
save money for major purchases or for a rainy day when I have
unexpected expenses. My paycheck is deposited directly into my
checking account, and I write out checks to pay my bills. My checking
account is free if I maintain a_minimum balance of $25 in the
account. I also have about $100 automatically transferred from my
checking to my savings account on 'a monthly basis. The accounts
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earn very little interest, but it's better than earning nothing. Therefore,
I also have a certificate of deposit that earns a higher rate of interest,
but I can't withdraw the money from the account for one year.
Actually, I need money because I'm planning on taking out a student
loan to pay for college tuition. Also, I rent a safety deposit box at the
bank and store my valuables there including important documents,
some coins and jewelry, ‘and the deed, or ownership record, to my
house. Finally, I can exchange my money into the currency of other
countries; or I can buy traveller's checks before I depart on a trip.

2. No matter where you live, opening a bank account is one
essential part of life, but you have to check around to find out what
services a bank provides. Read the words below and consult a
dictionary if you need a definition. Write a sample sentence for each
word to learn how it is used in context. You can use the Internet to
find similar sentences.

apply for a credit card pay off a loan

buy traveler's checks pay your bills online

cash a check rent a safety deposit box
check your account balance take out a loan

deposit money review your bank statement
exchange money talk with a bank teller

fill out a withdraw slip talk with the bank manager
open a checking account transfer money

open a savings account use a debit card

order checks withdraw money

3. Now, complete the sentences below with the best answer:

1. I need to at the bank because I'm going overseas
on business, and I want to take some of the local currency with me.

A. withdraw money

B. exchange money

C. buy traveler's checks

2. You ought to to store your valuables and
important documents in a secure location.
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A. rent a safety deposit box
B. open a savings account
C. pay your bills online

3. My father is trying to to pay for the construction
of a new room to our house.

A. take out a loan

B. pay off a loan

C. review his bank statement

4. Read the conversations and role-play them.

1
- You are welcome, madam.
- I"d like to change these dollars, please.
- Yes, madam. How many dollars have you got?
- 250 dollars. What’s the rate of exchange, please?
- The current rates are on the notice board, madam.

2
- Good morning. Can I help you?
- Yes. My name is Brown. ’'m expecting money from my bank in
Montreal.
- By post, cable or telex, sir?
- By telex.
- Just a moment. I’ll check it. Are you Jack Brown?
- Quite right.
- Yes. There’s 800 dollars from the Royal Bank of Canada, Montreal.
Have you got any identification, sir?
- Yes, I’ve got my passport. Here you are.
- Thank you, sir.

3
- Hello.
- Hello. I’d like to cash a traveler’s cheque; please.
- Right. How much is it for?
- One hundred euros.
- Right, can you sign here, please? Do you have your passport?
- Yes, just a moment.
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4
- Hello. I'm from Germany and I'm staying in England for a year. I want
to open an account here. What documents do I need, please?

- Right. We need to see your passport and a letter from your employer or
your place of study if you are a student.

- Right. Is that all?

- That’s all, yes:

- Thank you.
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1.6 KOMMYHHUKATUBHO-TIOBEJIEHYECKHE
CTEPEOTHIIBI B CUTYALUAX BLITOBOI'O OBLEHMS
(KA®E, PECTOPAH)

1. Learn the information to know more about cafes and
restaurants.

In Britain you often have three courses: a starter (e.g. soup), a main
course (e.g. steak or chicken), and a dessert (e.g. strawberries or ice
cream). You may also have an aperitif (= a drink before the meal, e.g.
gin and tonic), and coffee after the meal. When you pay the bill (= the
money for the meal; AmEng = check), you sometimes also leave a tip
(= money) for the waiter if service is not included in the price. (10% is
a normal tip). If it is a popular restaurant, you may also need to book
(=reserve) a table in advance (= before you go.)

2. Look at the menu and answer these questions.

oo Starters oo
Broccoli Soup
Home-made Chicken Liver Pate
Tagliatelle with Courgettes, Cream and Bacon
oo Main Courses
Backed Salmon with Spinach
Breast of Chicken in a White Wine Sauce with Mushrooms
Grilled Fillet Steak in a Pepper Sauce
Mushroom Risotto
oo Desserts oo
Chocolate Mouse
Fruit Salad
Ice Cream

1. Which starter doesn’t contain vegetables?
2. Which dish contains pasta?
3. Which dish may be rare or well-done?
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4. Which dish is definitely cooked in the oven?

5. Which dish will probably be quite spicy?

6. Which dish contains alcohol?

7. Which meat may be fatty or tough if you are unlucky?

8. Which dessert(s) will be quite sweet?

9. Which dessert must be very fresh?

10. You are on-a diet (= you are trying to lose weight) and you do not
want to have a fattening meal. Which would probably be the best dish to
choose for'each course?

3. Read the list of Table Don'ts and try to complete it.
1. Elbows are never put on the table while one is eating.
2. Don't lift your plate up to your mouth.
3. Don't push back your plate when finished. It remains exactly where it
is until whoever is waiting on you removes it.
4. Don't lean back and announce, 'I'm through'. The fact that you have
put your fork and knife together on the plate shows that you have
finished.
5. Don't wait until all plates are served; after a few guests have been
served, it is perfectly all right to start eating.
6. Don't let others see what you have in your mouth.
7. Don't make a noise when eating.
8. Put the food in your mouth with your fork, never with your knife.

4. One of the most important tasks in English is ordering food
when you go to a restaurant. There are basic forms and questions,
as well food vocabulary that you can use in places where people
speak English.

Take a look at this Menu

Starters

Chicken Soup $2.50
Salad $3.25
Sandwiches — Main Course

Ham and cheese $3.50
Tuna $3.00
Vegetarian $4.00
Grilled Cheese $2.50
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Piece of Pizza $2.50

Cheeseburger $4.50
Hamburger deluxe $5.00
Spaghetti $5.50
Drinks

Coffee $1.25
Tea $1.25

Soft Drinks-Coke, Sprite, etc. $1.75

Read the dialogue and choose the correct word or expression.

Waiter: Hello, can 1 (help/show) you?

Kim: Yes, 1 (like / would like) to have some lunch.

Waiter: Would you like a starter?

Kim: Yes, I’d like a (cup/bowl) of chicken soup, please.

Waiter: And what would you like for a (main course/dessert)?
Kim: I"d like a grilled cheese sandwich.

Waiter: Would you like (some/anything) to drink?

Kim: Yes, I’d like a (jug/glass) of Coke, please.

Waiter ... After Kim has her lunch.: Can 1 bring you anything else?
Kim: No thank you, just the (bill/check).

Waiter: Certainly.

Kim: 1 don’t have my glasses. (How many/How much) is the lunch?
Waiter: That’s $6.75.

Kim: Here you are. Thank you very much.

Waiter: You are (good bye/welcome). Have a good day.

Kim: Thank you, the same to you.

5. Use the following words to complete the sentences below.

bill, bottle, dessert, drinks, fish and chips, hungry,
menu, non-smoker, order, restaurant, table

Guest: A table for two, please.

Waiter: Smoker or .............. ?
Guest: Non-smoker, please.
Waiter: Here you go. Would you like to see the ........... ?

Guest: Yes, please. We are very ....«.......

The guests look at the menu.

Waiter: Are you ready to .....«....... ?

Guest: We'dlike .................... , please.

Waiter: Would you like any-............... ?

Guest: An orange juice, acokeanda .............. of red wine.
The guests have finished their meals.

Waiter: Would you like a .............. ?

Guest: No, thank you. Could we have the ............ , please?

6. Read the conversation “Joe’s Hamburger Restaurant” and
with the help of the key vocabulary translate it.

Joe’s Hamburger Restaurant

Server: Hi. Welcome to Joe's Hamburger Restaurant. [Hi] Home of the
one-pound super deluxe hot and spicy cheeseburger. Will this be for
here or to go?

Customer: Uh, to go.

Server: Okay. What would you like today? Would you like to try the
one-pound super hot and spicy cheeseburger?

Customer: Uh. I don't think so. I'd probably have heartburn for a week
after downing that monster.

Server: Well. It's our house special this week, and it comes with fries,
and a large specialty drink called "Everything-but-the-kitchen-sink."
Customer: A what? "Everything-but-the-kitchen-sink"? What in the
world is that?

Server: Well, it's a little mix of everything in a large cup: Pepsi, Sprite,
Fanta Orange, and lemonade with crushed ice and a scoop of ice cream.
Customer: Ah, that sounds disgusting.

Server: Hey, it'll grow on you.

Customer: Nay, I think I'll just order a hamburger with some mustard
and lettuce and a glass of water.

Server: Boring. Hey. Would you care for anything else like a side order
of amazing cheesy onion rings?

Customer: No thank you. Onion rings usually don't agree with me.
Server: Hmm. Okay. Your total comes to ten ninety ($70.90).
Customer: Ten ninety? For just a hamburger? You've got to be kidding.
Server: Well, the one-pound super deluxe hamburger is nine dollars.
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Customer: Hey, I didn't order a one-pound burger. I just wanted a
simple burger. That's all.

Server: Well, sir. Joe's Hamburger Restaurant only serves one-pound
burgers. [Man!/] The one-pound super hot and spicy, the one-pound
barbecue burger, the one-pound bacon cheese burger, the one-pound . . .
Customer: No, no. Those are all huge.

Server: Well, sir. If you really want something smaller [Yeak], you
should order from the kids' menu: The half-pound super hot and spicy
burger, the half-pound barbecue burger, the half-pound bacon cheese
burger, the half-pound . . .

Customer: No. Those are still giant burgers.

Server: Well, in these parts, we are hearty eaters.

Customer: Okay, but you said my total was ten ninety, but the burger
only comes to ten bucks. What about the other ninety cents?

Server: Well, sir. We only serve natural spring water from yonder hills,
and. ..

Customer: Okay, okay. I'll take the giant burger and a bottle of your
spring water. The sandwich should feed me for a week.

Key Vocabulary:

o deluxe (adjective): of higher quality than similar products

- She ordered a deluxe shake from the menu.

e to go: takeout

- We ordered the food to go because we didn't have time to sit down
and eat.

e down something (verb): eat quickly

- No one could believe that the woman downed fifteen hotdogs in
twelve minutes.

e grow on someone (verb): develop a liking for someone or
something over time

- Eating raw fish is something that will grow on you if you eat it
enough.

e not agree with someone (verb): become sick from something you eat

- Boy, I feel really sick. That soup.didn't agree with me at all, and I
feel like I'm going to throw up.

o hearty eater (noun): someone who enjoys eating a lot

- That baby is a real hearty eater and-@ats constantly.
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7. Read the conversation “Joe’s Hamburger Restaurant” and
choose the right answers to the questions.

1. Why does the customer not buy the recommended sandwich at the
beginning of the conversation?

A. It is too expensive.

B. He is not interested in ordering a burger.

C. He fears the food will make him sick.

2. Whatdoes the combo meal NOT come with?
A. an‘order of fries

B. a dessert

C. a sandwich

3. How does the specialty drink get its name?
A. It contains a wide range of ingredients.

B. It is prepared in the kitchen sink.

C. It comes in a very large cup.

4. Why was the man surprised by the price of his meal?
A. He thought the drink should have been included.

B. He felt the meal was way overpriced.

C. He was charged for two sandwiches instead of one.

5. What does the customer decide to do at the end of the conversation?
A. He orders something from the restaurant menu.

B. He decides to look for another place to eat.

C. He plans to come in a week when the prices are lower.

8. Choose the right word to complete the sentence.

1. He was so hungry that he three sandwiches in two
minutes. No one believed that he could eat that fast.

1. downed

2. cut
3. made

26



2 Well, you might not like eating fish now, but it will on
you. Soon, you'll eat everything.

1. grow

2. enjoy

3. feel

3. I'll take a hamburger with everything on it including
lettuce and onions.

1. telux

2. deluxe

3. belux

4. Would you like your order for here or ?
1. to stay
2. to leave
3. to go

5. He's a really , so you'd better make a lot of food for the
party.

1. hearty eater

2. big stomach

3. fast food ma

9. Play a game. Write a healthy menu for breakfast, lunch or
dinner, and start the name of each dish with the same letter.

» Pattern: 4 MENU FOR DINNER
Asparagus soup

Aubergines in sauce

Apple tart

Apricot juice

10. Read the short exchanges. Which of them take place in:
a fast-food restaurant?.................
an expensive restaurant..........c..

1. A: Are you ready to order, madam?
B: Yes, I’ll have the mushroom soup as a starter and the grilled trout
for the main course.
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: Can I help you?
: Yes. Can I have a cheeseburger, please?

: Would you like to see the wine list?
: No, thank you. I’ll just have a glass of the house red, please.

: Do you want anything to drink?
: Yes — a Diet Coke, please.

: Anything else?
: No, thanks. How much is that?

: Was everything all right?
: Yes, thank you. Could I have the bill? Please?

=
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11.. a) Mr. Harris visited Mounty’s fast-food restaurant write a
report about its good and bad points. Read his report and fill in the
missing headings from the list.

Food & Prices
Atmosphere
Introduction
Conclusion
Service

b) What good/bad points does Mr. Harris mention in his
report? What solutions does he suggest?

R
The purpose of this report is to assess the new Monty’s fast-food
restaurant in Chester, which I visited on 28" June.

2 it ettt et et e e e e e a bt et a s eaeaaeas
There is a varied menu at Monty’s including a fantastic salad bar, a wide
choice of vegetarian dishes and five types of delicious hamburgers. I
tried the Mexican Sizzler — a spicy hamburger with chilli sauce in a soft,
white bread roll. It was very tasty. However, it was rather cold. I also
thought that Mounty’s was a bit too expensive.
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TN
The Mounty’s staff were helpful, friendly and polite during my visit.
They looked very smart in the clean uniforms. Unfortunately, the service
was rather slow and one of the cashiers gave me the wrong change.

Qe ittt et ettt tt ettt esa s teaetaasasasentsaensasentneones
The friendly staff, good music, clean tables, and comfortable seating all
helped to give Mounty’s an excellent atmosphere. The new no-smoking
policy is also a good idea, and it made my meal at Mounty’s a very
pleasurable experience.

T
The new Mounty’s restaurant in Chester is, on the whole, a great
success. However, [ think that the manager should make a few
improvements. Firstly, he should make sure that all hot dishes are hot
when they go out to customers. Secondly, he should lower the prices, as
they are too high for a fast-food restaurant. Finally, he should improve
staff training, so that the staff work faster and make fewer mistakes.

12. What about restaurants in your country, and your own taste
in food? Answer these questions about yourself and your country.

. How often do you eat out?

. Where do you usually go when you eat out?

. Who do you usually go with when you eat out?

. Do you normally need to book a restaurant in advance?

. Do you like western food? (Japanese?, Thai?, Italian?)

. Do you know how to order food in English?

. Have you ever done so?

. If so, was it easy to do so?

9. Is it common to give the waiter a tip? If so, how. much?

10. Do you normally eat three courses in a restaurant? If not, how many
courses do you normally have?

11. How many of these do you normally find on the table in a restaurant
in your country?

0NN LN K~ Wi

salt (yes/no); vinegar (yes/no),
pepper (yes/no), napkins (yes/no), oil (ves/no)
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12. Generally, do you add more salt to your food when you eat in
restaurants?

13. Do you like steak? If so, how do you like it cooked?

14. Would you say that food.in your country is very spicy?

15. Would you say that food in your country is generally quite fattening?
If possible, ask another person the same questions.

13. Read the article and for questions 1-5, choose the best
answer A; B, C, D. Then, explain the words in bold and retell the
article.

What Do The Stars Eat?

Film stars are everyone’s favourite subject. People love to talk about
what they’re wearing, who they’re dating, and how much money they
make. But have you ever wondered about what they eat?

Chefs and caterers on film sets have the answers. “Every actor has
different eating habits,” says chef John Sharg. “Some stars love meat,
while others are strict vegetarians who don’t eat meat, eggs or fish.
Some stars love junk food, while others are constantly on a diet and eat
only healthy foods.”

Ninety-nine per cent of the time, actresses are on a diet and insist on
eating only low-fat foods. During the filming of Now and Then, Demi
Moore ate nothing but Basmati rice, steamed baby spinach, green beans
with lemon, and turkey sandwiches on wholemeal bread. During the
filming of Twister, Helen Hunt only ate low-calorie foods, including
poached eggs, dry toast, and steamed brown rice with vegetables.

Other stars love to eat junk food, and never count calories during
their meals. Eddie Murphy’s favourite food is Kentucky Fried Chicken.
Whoopi Goldberg doesn’t worry about how healthy her diet is, and
loves fatty bacon sandwiches with lettuce, mayonnaise and lots of butter.

One thing for sure is that cooking for the stars is never easy, because
they are often fussy eaters. “They want food fixed exactly the way they
like it and always have something to complain about,” says caterer
Susan Tate. Bill Murray won’t eat watermelon with seeds in it, and
Mickey Rourke insists on freshly squeezed carrot juice twice a day, but
he won’t drink it if it sits for more than six minutes.
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Cooking for the stars is hard work, but few of these caterers ever
think about changing jobs. “I love my work,” says Susan Tate, “Where
else can I see what Michelle Pfeiffer eats for breakfast or what Al
Pachino has for a snack?”

1. Vegetarians don’t eat...
A junk food.

B vegetables.

C meat.

D healthy foods.

2. Most actresses don’t eat ...
A low-fat foods.

B sandwiches.

C fatty foods.

D steamed vegetables.

3. Who likes junk food?
A Eddie Murphy

B Demi Moore

C Susan Tate

D Bill Murray

4. Cooking for the stars is ....
A boring.

B difficult.

C easy.

D scary.

1.7 KOMMYHUKATHBHO-ITOBE JEHYECKHE
CTEPEOTHIIBI B CUTYALIMSIX BBITOBOI'O OBILIEHUS
(MOJTUKJIMHUKA)

1. Learn the information about the main health problems.
A Common problems

The symptoms

I’ve got a cold / a cough / a sore throat / a temperature / a stomach
ache / chest pains / earache / a pain in my side / a rash on my chest /
spots / a bruise on my leg / a black eye / a lump on my arm / indigestion
/ diarrhoea / painful joints / blisters / sunburn.

I feel sick / dizzy / breathless / shivery / faint / particularly bad at
night.

I am depressed / constipated / tired all the time.

I’ve lost my appetite / voice; I can’t sleep, my nose itches and my leg
hurts.

What'’s the matter? How do you know? Cause of illness
(the symptoms)
I’ve got a cold a sore throat, sneezing, a | a virus
cough
I’ve got flu symptoms for a cold | avirus

+aching muscles and a
temperature, e.g. 39.5

5. Caterers on film sets should...
A be fussy eater.

B prepare only healthy food.

C change their jobs often.

D fix food the way each star likes it.
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I’ve got hay fever

sneezing, runny nose, sore
eyes

allergic reaction to
pollen from grass

I’ve got diarrhoea

I keep going to the toilet

often food,
or a virus

I feel sick

I want to vomit (=be sick)

many e.g. food,
alcohol

I’ve got a hangover

headache, feeling sick

too much alcohol

Note: For these illnesses,

you can either buy something from the

chemist, or go to your doctor, who may give you a prescription (=a
piece of paper with an order for some medicine) that you get from the

chemist.
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B Aches and pains

Nouns: We only use ache with the following: I’ve got toothache, a
stomach-ache, backache, earache and a headache. For other parts of
the body we use pain, e.g. | woke up in the night with a terrible pain in
my chest.

Verbs: You can use ache for some things, e.g. my back aches; but
hurt is more common to describe real pain, and it can be used with or
without a direct object:

She hurt her foot when she jumped off the bus and fell over. (also
injured here) or She hurt herself when she jumped off the bus and fell
over. I hit my leg against the table and it really hurts. (=gives me a
terrible pain)

Adjectives.: The only common adjective is painful (#painless):

I had an injection yesterday and it was very painful.

A: Did it hurt when you had your filling? (=when the dentist fills a
hole/cavity in the tooth)

B: No, it was painless.

C What do doctors do?

They take your temperature, listen to your chest, look in your ears,
examine you, take your blood pressure, ask you some questions and
weigh and measure you before sending you to the hospital for further
tests.

D The diagnosis

You’ve got flu / chickenpox / mumps / pneumonia / rheumatism / an
ulcer / a virus / a bug something that’s going round.

You’ve broken your wrist and sprained / dislocated your ankle.

You’re pregnant / a hypochondriac.

He died of lung cancer / a heart attack / a brain haemotrhage / AIDS.
Hepatitis is a liver disease.

Asthma (chest illness causing breathing problems) has become more
common.

Note: Illness and disease are often used in the same way, but disease is
used for a serious condition caused by an infection e.g. a liver disease.
Illness is a more general word.
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E What does the doctor prescribe?

a) Take one three times a day after meals.

b) Take a teaspoonful last thing at night.

c) Rub a little on before going to bed each night.

d) We’ll get the nurse to put a bandage on.

e) You’ll need to have some injections before you go.

) I’ll ask the surgeon when he can fit you in for an operation.
g) You’ll have to have your leg put in plaster.

h) I think you should have total bed rest for a week.

2. Match the diseases with their symptoms.

LAlu a) swollen glands in front of ear, earache or pain on
eating

2 pneumonia |b) burning pain in abdomen, pain or nausea after eating
3 rheumatism |c) rash starting on body, slightly raised temperature

4 chickenpox |d) dry cough, high fever, chest pain, rapid breathing

S mumps ¢) headache, aching muscles, fever, cough, sneezing

6 an ulcer f) swollen, painful joints, stiffness, limited movement

3. What does the doctor or nurse use the following things for?
Example: stethoscope For listening to a patient’s chest.
1 thermometer 2 scales 3 tape measure 4 scalpel

4. Look at statements (a) to (g) in E part. Which do you think the
doctor said to each of the following patients?

1 Anne with bad sunburn. 5 Liz with a bad cough.

2 Jo who’s broken her leg. 6 Sam who needs his appendix out.
3 John who’s off to the Tropics. |7 Rose suffering from exhaustion.
4 Paul with flu. 8 Alf who’s sprained his wrist.

5. Fill the gaps with a suitable word.

myself, aches, asthma, disease, lung,
prescription, ache, pain, hurts, attack

1. I hit my hand on the desk and it really .................... .
2. They say she died of aheart ................... .
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3. She had some apples that weren’t ready to eat and now she’s got
stomach- ..............

4. I’ve got this terrible .................. in my neck from sleeping in the
wrong position.

S.Hediedof ..................... cancer even though he never smoked a
cigarette in his life.

6. I went to the doctor, and she gaveme a ................ for some tablets.
7. Pollution makes her .................. worse and it’s difficult for her to
breathe.

8. There are different forms of hepatitis; one is a more serious ............
than the other.

9.Thurt ...............o. when I fell off that chair.
10. My back ............c....ee from sitting at that computer all day.
6. What medical problems might you have if ...
1. you wear shoes that rub? 7. you eat food you’re allergic to?
2. you eat too fast? 8. you run unusually fast for a bus?
3. you smoke a lot? 9. you eat food that is bad?
4. you play football? 10. a mosquito bites you?
5. you go skiing? 11. you get wet on a cold day?
6. you stay too long in the sun? | 12. you think you’re ill all the time?

7. Write down the main symptom or symptoms for these
conditions.

LA COLA:
B L T
Lhay fever: oo
LA NANGOVETL: ..o R e
LAIAITROCA: ..o,
Lasthma: ..o e e,

AN N AW~

8. Here are some things you can do to take care of your health.
Which two do you think are the most important?

NOT SMOKING

TAKING REGULAR EXERCISE

EATING GOOD QUALITY FOOD

HAVING REGULAR CHECK-UPS

DIETING TO KEEP YOUR WEIGHT DOWN
NOT DRINKING ALCOHOL

35

Now complete one of these sentences; write the sentence down and
hand it to the teacher. The other students will try to guess which
sentence is yours.

1. ... is the most important-thing you can do to take care of your health
because ...

2. The things I do to take care'of my health are: ...

3. I think that ..<'is more important for your health than ... because ...

9. Read the dialogues and note down five or more useful
expressions to-learn. Compare your list with those of the students
sitting near you.

(D=doctor; P=patient)

A

D: Where does it hurt?

P: Just here, doctor.

D: Mm. And is that all the time?

P: No. Only when I walk, or when I’m going downstairs. Sometimes
when I carry things.

D: When you carry things. Big things.

P: Yes.

D: I see. Now I want you to stand up ...

B

D: How often do you get them?

P: Oh, three or four times a week.

D: Three or four times a week. I see. Are they very bad?

P: Oh, yes. They stop me driving. Sometimes | can hardly see, you
know.

D: Yes. Do you often get colds?

C

P: It’s a really bad cough. It’s really bad.

D: Does it hurt when you talk?

P: If  talk a lot, yes.

D: I'see. Well I’ll just have a look at your chest. Do you drink?
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10. Read, translate the following dialogues and role-play them.

1

(D=doctor; P=patient)

D: Good morning.

P: Hello, Doctor.

D: Now then, how can I help you?

P: Well doctor, I'm not feeling very well. I've got these awful pains in
my stomach and I haven't been sleeping at all well.

: Do you have any other symptoms? A temperature, for example?

Well yes, [ have had a bit of a high temperature, actually.

: It looks to me - as if you've got some kind of a stomach infection.

Oh, have I, doctor?

: Yes. Now I'm going to give you these pills. I want you to take two
pills three times a day.

Thank you, doctor, thank you.

O9O®FUO

v

: What is the trouble with you?
I've caught a bad cold.

: How long are you feeling this way?
I've been ill since Monday.

: And you are coughing a lot, aren't you?

Yes.

: Have you taken your temperature?

Yes, I'd taken my temperature before I left home. It was normal.

: Have you a headache or a sore throat?

I have both.

: Have you taken anything for your headache?

I took aspirin.

: Well, I'll examine you. It is not an ordinary cold. You have flu. I'll
give you two prescriptions which you must take to the chemist's. If
you follow my instructions you will feel better in a few days. If you
don't feel better, you will have to call for me.

P: Thank you, doctor.

U030 POTOTOTO
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3
Sheila: What's the matter, David? You look very unhappy.
David: Bad toothache. It's been hurting me all day.
Sheila: You had better go and see your dentist, hadn't you?
David: I'm seeing him tomorrow: I was unable to make an appointment
with him for today:
Sheila: How about trying to find another dentist who can see you today?
Shall I get the telephone book and do it for you?
David: Noj, thank you, Sheila. I'd rather you were not making such a fuss
over me. I'd rather wait until tomorrow. I prefer seeing my own dentist
when it is possible.

11. Answer these questions about yourself. If possible, ask
another person the same questions.

. Are you healthy?

. Do think that you need to lose weight?

. Do you always eat healthy food?

. Do you catch a cold more than once a year?

. Do you eat a lot of vegetables?

. Do you eat lots of fruit?

Do you ever read magazines or news articles about health? If yes,
what subject(s) do you find the most interesting?

8. How often do you exercise?

9. Do you go for regular medical check-ups?

10. Do you have a lot of stress? If so, how can you reduce stress in your life?
11. Do you often eat fast food?

12. Do you think smoking is not bad for your health?

13. Do you think that the tobacco companies should be held reasonably
responsible for a person's addiction to nicotine?

14. What is the best way to stop smoking?

15. What drinks to you think are healthy? What drinks do you think are
unhealthy?

16. Do you think nuclear power is safe?

17. Have you ever been hospitalized?

18. Have you ever broken your arm or leg?

19. Have you ever needed stitches?

20. Have you ever had concussion?
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21. Who do you think is responsible for the care of your health —
you yourself, your parents, or your doctor and medical people?

22. What do you think of the health service in this country?

23. What are the advantages or disadvantages of modern medicine?

24. What are some things people can do to keep healthy?

25. Do you think you will live until a ripe old age? Why or why not?

12. Read the story without a dictionary. Don’t worry if you
don’t understand everything. Try to write titles for the main parts
of the story.

Debra Levy is a student at Oxford Polytechnic. A year ago she was
extremely thin, got headaches, couldn’t concentrate, forgot things. Her
face was spotty; her stomach was almost always upset; she couldn’t
sleep. For a long time, no one could help her. Her doctor used to give
her sleeping pills, but each new kind only worked for a short while.

Then, after talking to a friend with similar problems, Debra began to
think she might be allergic to foods and chemicals. She went to see a
specialist. The specialist tested her and found out that she was allergic to
things she ate, breathed and touched.

Now Debra is much better. She takes medicine, but she also has to avoid
some of the things that make her ill. Things like chlorine in drinking water,
fumes from cars and chemicals in food all hurt her. So she has to drink bottled
water, use a special air filter, and avoid tinned or packaged food. Fortunately
she shares a house with other women who understand her problem, and they
share the cooking and shopping for her diet.

Debra will finish her studies this year and begin looking for a job.
But she is worried that this will be difficult. Most of the jobs that interest
her are in London; but she cannot live there because of the polluted air.
So learning what was causing her problems has complicated her life, but
she sleeps well and is healthy most of the time now.

13. Now complete the answers to these questions about the text.
1. What only worked for a short while? (The pills her ...)
2. Who made Debra think she might have.allergies? (A friend who ...)
3. Who found out she was allergic to things she ate, breathed and
touched? (The specialist who ...)
4. What does she have to avoid? (The things that ...)
5. Why would she like to live in London? (Because the jobs that ...)
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