as per your query. If satisfied, you may give order for supply of goods as per
your requirement. After receiving the items, if you find that the product is de-
fective or damaged, you may lodge a complaint. These are the few instancesin
which business correspondence takes place. Types of business tellers: business
inquiry letter; quotation letter; order letter; complaint letter; recovery letter.
Understanding of the principles of business correspondence is one of the most
fundamental tasks for any business professional. For instance, during a job
search, using business correspondence is a great way to follow-up after-aninter-
view and build a network of referrals. Similarly, businesses use business corre-
spondence to develop a professional relationship with their customers. Alterna-
tively known as customer correspondence, this form of communication’is an ef-
fective way of building a loyal customer base. It gives companies the ability to
communicate continuoudly with their customers and eventualy develop an un-
derstanding of their needs and wants to gain an advantage over.competitors.

VK 174:159.9
JI. PepxenoBa
Hayunsiit pykoBoautens: T.W. ['punneBnd, K.¢.H., ZOIEHT
Benopycckuii rocy1apCcTBEHHbIN arpapHblit TEXHUYECKHH YHUBEPCUTET

CTPATEI'USI U TAKTUKA JEJOBbIX IEPETOBOPOB

JlenoBble MeperoBOpbl YaCTUYHO HOJUUHSIFOTCS OOIINM MpPaBUIIaM BeJICHHUS
JIeNIoBO Geceibl, HO B HEKOTOPBIX acrekTax uMeroT cBou ocobennoctul. Tak,
JenoBast Oecena, Tpeanojiaralmuias mnepenady wid oOMeH uH(popMaiuei u
MHCHHSMH IO OMPECICHHBIM BOMPOCAM, HE MPEIyCMaTPUBACT B 00s3aTelb-
HOM TMOps/IKE NPUHATHE. OQUIHATBHBIX, JOKYMEHTAIbHO 3a(UKCUPOBAHHBIX
pelIeHni.

JlenoBbie IEPETOBOPHI - 3TO BUJ COBMECTHOM C MapTHEpaMH JIEATCIbHOCTH,
HAIpaBJICHHBIH Ha PelieHUe MPOOJIEMbl U MPEAYCMATPUBAIONINN 3aKIFOUYCHUE
JIOTOBOPOB, CJEJIOK, KOHTPakToB. IleperoBopbl Bceraa MPEANoarair, Mo
KpaiHel Mepe, Halnu4ue JByX Y4aCTHHKOB, HHTEPEChl KOTOPBIX YaCTUYHO COB-
MaJaT, & YaCTHIHO - pacxosarcs. OHAKO HEOOXOANMO YUHUTHIBATH HE TOIBKO
VHTEPECHl MapTHEPOB, HO U UX BUJEHHE MPOOJEeMBbI, MOJyIeKaIneil o0Ccyxie-
HUIO, OTHOLICHHUE K NEPETOBOpPAM, YPOBCHb UX KYJIbBTYPhl U MHOT'OC APYIO€.

AMepHKaHCKHe CIEIUATUCTBI CUUTAIOT TIEPErOBOPHI "OCTPHEM YKOHOMHYE-
ckux otHomeHui". [ToMUMO XOpOIero 3HaHMs MpeaMeTa OOCYXKISHUsT HE00-
XOJMMO BIIaJIeTh TEXHUKON BEJICHUs MEPETOBOPOB, MOIYUYUTh ONPENEIECHHYIO
PO eCCUOHANBHYIO MOJATOTOBKY.
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B pa3BuThIX crpaHax OOJBLIMHCTBO IPEANPHHUMATENCH BIIAJICIOT TEXHH-
KOH BEZEHUsS IEPErOBOPOB, CO3/laHa MINPOKas ceTh KypcoB o0ydenus. Bo muo-
rux ropogax CIIA ¢GyHKIMOHMPYIOT HCCIIENOBAaTEIBLCKUE, YU4eOHBIE W KOH-
CyJIbTaTHBHBIC IIEHTPHI 110 TEXHUKE BEJCHUS MeperoBopoB. OIHNM M3 NMHOHE-
POB M3y4eHHs MeperoBopoB Obul mpodeccop ImKoibl OusHeca [apBapackoro
yauBepcureta X. Pafida. Ero nepy mpuHammexxut kiaccudeckas padora "Uc-
KycCTBO M Hayka meperoBopos”. Ilo MHEHHIO COBPEMEHHBIX CIICIIHAIICTOB,
NpeAMET BeJEeHHs IIEPErOoBOPOB HE OKa3bIBACT CYILECTBEHHOI'O BIIMSHHUS. Ha
TEXHOJIOTHIO UX BEJICHHSI.

B CILA u npyrux cTpaHax BBIITYCKAaeTCs MHOXKECTBO KHHUTI M PYKOBOJCTB
10 ONTHMH3ALMK Mpolecca BEJEHHUS MEeperoBOpoB. MOKHO BBIIEIUTb KHHULY
Pomxepa @umepa n Yunssma IOpu "IlyTe k cormacuio”, BBIAEpP)KaBUIYIO He-
ckosbko m3maHuil. Ha pycckmii a3bik nepeBeneHa kHura O. Opacta "CioBo
npenocrasisiercss BaM: [IpakTHdyeckne peKOMEHJanWy 10 BEJSHUIO JIEJIOBBIX
Oecex u IeperoBopoB”.

Jlyist y4acTHUKOB IIEPErOBOPOB TIIABHOE HE MMETh HAOOp IOTOBBIX pelen-
TOB, a TIOHUMATh, JJIS1 YETO HY>KHBI NIEPETOBOPHI, KAKNE BO3MOXKHOCTH OHH OT-
KPBIBAIOT, KAKOBBI OCHOBHBIC NMPHHIIMITBI aHATHN3a CHTyaluil, BO3HUKAIOIINX BO
BpEMS IEPETOBOPOB.

YroObl meperoBopsl CTadM yCHEUTHbIMH, HEOOXOJUMO BBITIOJHEHHUE OII-
peAeNieHHBIX YCJIOBUM: CyNIECTBOBaHHE B3aMMO3aBHUCHUMOCTH CTOPOH, y4a-
CTBYIOIIUX B IEPEroBOpax; HaJMYME 3HAYMMBIX OOIIMX TOYEK CONPUKOCHO-
BEHHUsSI U CTPEMJICHUSI CTOPOH JIOCTHYb OIIPEAEIEHHOTO0 MOHUMaHUs MU CO-
rnameHus (Tak Kak 3TO A HAX OoJyiee BBITOJHO, YeM APYTrHe albTepHATH-
BEI); OTCYTCTBHE 3HAYHMTEIBHOLO PA3JIMYUs B BO3MOXKHOCTSX YYACTHHKOB
MIEPETOBOPHOTO TpOIleccd; y4acTHE B IMEPETOBOpPax CTOPOH, KOTOPBIE pe-
aJbHO MOTYT IPHHUMATh PEUICHHUS B CIOXHUBIICHCS CHUTYal[MH U CIOCOOHBI
MOBJIMATH HA UCXOJ COOBITHS.

BeinensroTest Tpu CTpATETnH ETOBBIX NIEPETOBOPOB, KOTOPBIE Pa3IMIaroTCs
YPOBHEM KyJbTYpPbI TAPTHEPOB, YPOBHEM DPa3BUTHS AEIOBBIX OTHOLICHUH Me-
Iy HUIMH ¥ OOIIECTBOM B 11€JI0M; METO/IaMH ITPOBEJCHUS; LIEISIMU M crioco0a-
MU UX JOCTHXKEHHS.

[NepBast cTparerust — MPUMHUTUBHBIEC IEPErOBOPHI. [IpUMEHSATCSI B OCHOBHOM
B YCJIOBUSIX HEpPa3BUTOTO PBIHKA, "0a3zapa”. OCHOBHON MeTox — "HO3UIUS TOp-
na". I'naBHble (akTOpbl ATOH CTpPAaTerMH — SMOIHOHAIBHO-JIMYHOCTHBIE. pe-
LIAIOIIMMH OKa3bIBAalOTCS CHJIa BOJIM, HAIlOPUCTOCTb, YMEHUE CKPBHIBATH CBOU
MHTEPECHI, BbIIaBaTh MHUMOE 3a JEHCTBUTENBHOE, CIOCOOHOCTh YyBCTBOBATH
OTIACHOCTb.

Bropas ctparerus - crparerust 6anaHca MEXIy KECTKHMM M MATKHM METO-
JlaM{ BEICHUSI AEIOBBIX MeperoBopoB. OHa SBISIETCS OYEHb OMACHOM, Tpedyer
OOJIBIIOTO MCKYCCTBA, BBIJECP)KKH, OPHEHTHPOBAaHA Ha JOCTID)KEHHE LN JII0-
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6ol eHOH, peHebperas UHTepecamu naptHepa. Ilpumensiercs oHa B yClIoBu-
AX JKECTOKOM KOHKYPEHTHOH OOpHOBI BO Beex chepax MpeArpUHIMATEIbCTBA U
OuzHeca.

Tpetbs cTparerust — cTparerusi IMBIJIN30BAHHOTO pBIHKAa OasmpyeTcs Ha
METOJIe IPUHIUITHAIBHBIX MIEPErOBOPOB. )KECTKOM IO CYIIECTBY J€ia U M-
KOM B OTHOIICHUSX MEXIy yJacTHHKaMH. llenbio meperoBOpoB SBISIETCS
CTpeMJICHHE HAHTH B3aUMHYIO BBITO/Y BE3JIE, T€ TOJIHKO BO3MOXKHO. Tam; rie
3TO HEBO3MOXHO, — JIOOUThCS OOOCHOBAaHHOTO CHPAaBEAJIUBOIO pe3yibTara.
[IpyrHUMNIMAIBHBIE TIEPEroBOPEl 00ECIIEUNBAIOT TO, YTO M O CIIPaBEUIMBOCTH,
H 10 MPaBY BbI JIOJDKHBI TTOMYYUTh (3TO BaM Kak Obl rapaHTHPOBAHO CaMoil ue=
CTHOCTBIO M TOPSJOYHOCTHIO yYaCTHHUKOB, FOTOBBIX "HIpaTh IO IpaBmWiaM",
0COOCHHO eciii 00e CTOPOHBI ATHX MPABHJI MpuAepKuBatTes). CaMoe riaBHOE
- METOJ NPUHIUIHAIBHBIX [IEPEroBOPOB CIIOCOOCTBYET JOCTHIKCHUIO, B3aHMO-
MOHVMAaHHS MEKAY JICIOBBIMU JIIOJBMH, Ja’ke €CIIM OHU TPHHAIIEKAT K pas-
HBIM KYJIbTYPaM 1 IHUBUIIN3AIMSIM.

Crpateruu AeIOBBIX TIEPETOBOPOB - CO3HATENBHO BBIOPAHHbBIC WM CTHUXHUH-
HO peajn3yeMble - ONPENSIIAIOT TAKTUKY MX BEACHUs. TakTHKa MPOsBISETCS B
YMEJIOM HMPUMEHEHHH METO/OB IIE€PEroBOpOB, HOCIEIOBATEIHHOM HPOX0XKIe-
HHUH VX OCHOBHBIX CTaJ i, THOKOCTH B ONIEPUPOBAHIW TEXHOJIOTHSIMH.

OCHOBHBIMH CTaJIUSIMU TIEPETOBOPOB CUMTAIOTCS TPH:

MOJATOTOBKA K IEpEeroBopaM; MpOoLECC UX BEICHUS; aHAINU3 Pe3yJIbTaToB U
BBITIOJTHEHHE IOCTUTHYTHIX JIOTOBOPEHHOCTEH.
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A« Tveritinova
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STUDENTS BUSINESS CONFERENCE
ASAMULTILATERAL COMMUNICATION METHOD

Good. communication is essential in business. Usualy there is more than
one individual that is working on a goal, and good communication will alow
an exchange of ideas and concerns. There can be no team effort without com-
munication, as it is necessary to coordinate the efforts of everyone. Bad com-
munication can waste valuable time and effort. If a team member discovers a
short cut or solves a problem, that information needs to go out to every team
member so they can benefit from it and reach their goal quicker.

Multilateral communication is likely to improve speaking skills of future
specidlists in the field of economics. If students of the business and manage-
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