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OCHOBHBIE ®OPMBI JIEJIOBO KOMMYHUKAIITUAA

JlenoBasi KOMMYHHKAIUSI OTJIIMYAETCS OT IMIPOCTOrO OOIIEHHs TEM, 4YTO B
Ipoleccax ee OCYIIECTBICHHs CTAaBUTCS LeJIb U KOHKPETHBIE 3a/1a41, KOTOPbIE
JIOJDKHBI OBITh pellieHbl. B 1e710BOM OOIIEHHH HEBO3MOXKHO. MPEKPATUTh B3aH-
MOOTHOIIEHHSI C TApTHEPOM 0e3 MmoTeps ¢ 00enx cTopoH: B 3Tom cmbIcie 3THkKa
CIly)KMT CBOEOOpa3HbIM IOCPEIHUKOM, MO3BOJISIOIIUM OblcTpee HaWTH ONTH-
MaJIbHOE PelIeHHE, CIIIaJJUTh OCTPbIE YIJIbl, C TOCTOMHCTBOM BBIXOJUTH U3 3a-
TPYIHHUTEIBHBIX CUTYAIIHH.

B wmenoM, [1eoBbie KOMMYHHUKAIUMH MOTYT OBITh mpsiMble (Tpeirmoararo-
[IMEe HEMOCPE/ICTBEHHBIN KOHTAKT) M KOCBEHHbIE (BO3HHMKAIOIIUE B CIy4YasX,
KOrjJla MeXJay MapTHepaMu CyIIECTBYET Kakas-IM00 MNpOCTpaHCTBEHHO-
BpEMEHHasl AUCTAHIHS).

JlenoBast KOMMYHHUKAIIMS MOXKET OCYLECTBISITHCS B CIEAYIOMIMX (popMax:

1. [lenosas beceda — nepenava wim OOMEH MHPOpPMALIE 1 MHEHUSMH IO
OIpe/ieJIeHHBIM BOIpocaM H  mpoOiemam. JlenoBasi Geceia BBIONHSACT P
(byHKIINH: B3aMMHOE OOIIEHNE PAOOTHUKOB M3 OJHOW JETOBOH C(epbl; COBME-
CTHBIW ITOUCK, BBIJIBIKEHUE WM pa3padOTKa pabouux MJed M 3aMBICIIOB; KOH-
TPOJIb U KOOPJMHUPOBAHHUE JIEJIOBBIX MeporpusiTiuid. OHa MOXXET OBITh Hero-
CPEJCTBEHHON MIIM OIIOCPEIOBaHHOM, dYalle Bcero, no meiegony. JlanHas
(dbopma JeT0BBIX KOMMYHUKAIIMHA MOXET MPEABapsITh MEPEroBOPbI WIIH OBITh
3JIEMEHTOM TIEPErOBOPHOIO Mpoliecca.

2. Jlenosvie nepe2oopvl — OCHOBHOE CPEJICTBO COTJIACOBAHHOTO HPUHSTHS
peleHnii B mpornecce oOIIEHHs 3aMHTEPECOBAaHHBIX CTOPOH. JlenoBkie mepero-
BOPBI BCET/Ia 1IeJICHANPABIICHHBI U MPEIIOJIAraloT 3aKJII0UYEeHHE C/IENOK, ITOJIH-
CaHUE COIVIALICHUN U KOHTPAKTOB.

3. Cobecedosanue — NCTIONB3YETCS TIPU PELICHUH KAJPOBBIX BOMPOCOB: MPHU
mpueMe Ha paboTy, yBOJIbHEHUH.

4. Cnop — CTOJIKHOBEHHE MHEHHUH, pa3HOIIacue Mo KakoMy-Iu0o BOMPOCY,
Oopbrba 3a oTCcTaMBaHKME COOCTBEHHBIX Mo3uLuil. Criop MOXeT ObITh peann3o-
BaH 4epe3 MOJIEeMHKY, 1e0aThl, IUCKYCCHHU H T.1.

5. Henosoe cosewanue — criocod OTKPHITOTO KOJUIEKTHBHOTO OOCYXICHUS
npo0JieM rpyIo CrenUuaaicToB.
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6. [Ipezenmayus — nepoe oduIMaIbHOE HNPEICTaBICHUE 3aUHTEPECOBAH-
HOH ayTUTOPUH HEKOTOPOH €Ille HEM3BECTHOM MIIN MaTOM3BECTHOH MPOIYKINH,
¢upmel 1 ee coznareneil. C MOMOIIBIO NPE3eHTANNN HHYOPMHUPYIOT U yOeXK-
JIAfOT MOTEHIMATIBHBIX KINEHTOB M MapTHEPOB B HEOOXOIUMOCTH NpHOOpeTe-
HUSI KOHKPETHOM MPOAYKIMU HIH YCITyTH.

7. Topeu — 3T0 €c1OCOO MPOAAXKU U 3aKYIKH TOBAPOB, Pa3MEICHHUS 3aKa30B
Ha MOJpsHbIe pabOoThI ITyTeM IPHUBJICYECHUS IPEIUIOKEHUH OT HECKOJIBKUX I10=
CTaBIIMKOB M MOAPSIYNKOB, U BEIOOpA HAWIYHIIEro U3 HUX. B pesynbraTe TOp-
TOB 3aKJIIOYACTCSl IOPUANYECKAst C/IENKa C TEM JEJIOBBIM MapTHEPOM, KOTODPBIH
MIPEATI0KIIT HanboJiee BEITOAHBIE YCIIOBHSI.

8. Jlenosas nepenucka — 0000LIEHHOE Ha3BaHHE PA3JIMYHBIX 110 COHEpIKa-
HHUIO JOKYMEHTOB, BBIJICJIIEMBIX B CBSI3H C OCOOBIM CHOCOOOM Tiepenadu WH-
(hOpMAIIMOHHOTO COOOIICHHS.

9. llpecc-kongepenyus —veponpustue 11 CMU, npoBoauMoe B ciydasix,
KOTZa ecTh OOIIECTBEHHO 3HauMMasi HOBOCTb, W OpPTaHM3aIMs WM OTJEIbHAS
W3BECTHAs JINYHOCTB, HETTOCPEJCTBEHHO CBS3aHHBIE C 9TOH HOBOCTHIO, KEIAIOT
JlaTh CBOM KOMMEHTapUH 10 ATOW HOBOCTH, KOTOPbIE OBUIM OBl MHTEPECHBI H
Ba)KHBI JUISI OOIIECTBEHHOCTH.

JIrobast popma nesioBO KOMMYHHMKAIIMM HOCHT yHUKAJIBbHBIH, CBOeoOpas-
HBII XapakTep, Npexanonaras KakKIbIH pa3. pasHBIX YyYaCTHHKOB, YCIIOBHH,
npeamMera obcyxaenus. Ho, Tem He MeHee, Bce. (DOPMBI JOIDKHBI CTPOUTHCS B
COOTBETCTBHM C OIPEJCIICHHBIMH, YHHBEPCAIbHBIMH IPHUHIMIIAMU JEIOBOH
9THKH.
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THE INFLUENCE OF APPEARANCE ON COMMUNICATION
IN BUSINESS
Communication is the key in every aspect of life, but it's especialy crucial
in the'workplace. Communication is essential for the very existence and opera-
tion‘of any business or any other organized effort. Business communication can
be both verbal and nonverbal. The basic objective isto convey the message and
to get-the things done in a business organization effectively and efficiently.
Whether you like it or not, your clothing communicates and it can have a
serious effect on your ability to achieve success. How you present yourself or
your product helps you achieve business success.
Have you ever wondered how much your appearance matters to the people
you meet or how much it matters in business? Many people spend a great dedl
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