you all had a good weekend” at the start of an email can personalize a message and
make the recipient feel more appreciated.

Confidence. It is important to be confident in all your interactions with others.
Confidence ensures your coworkers that you believe in and will follow through
with what you are saying. Of course, be careful not to sound arrogant or aggressive.
Be sure you are always listening to and empathizing with the other person.

Empathy. Even when you disagree with an employer, coworker, or employee, it
is important for you to understand and respect their point of view. Using phrases as
simple as “l understand where you are coming from” demonstrate that you have
been listening to the other person and respect their opinions.

Open-mindedness. A good communicator should enter any conversation with a
flexible, open mind. Be open to listening to and understanding the other person's
point of view, rather than simply getting your message across. By being willing to
enter into a dialogue, even with people with whom you disagree, you will be able to
have more honest, productive conversations.

Respect. People will be more open to communicate with you if you convey re-
spect for them and their ideas. Simple actions like using a person's hame, making
eye contact, and actively listening when a person speaks will make the person feel
appreciated. On the phone, avoid distractions and stay focused on the conversation.

Feedback. Being able to appropriately give and receive feedback is an important
communication skill. Managers and supervisors should continuously look for ways to
provide employees with constructive feedback, be it through email, phone calls, or
weekly status updates. Feedback involves giving praise to an employee, it can greatly
increase motivation. Listen to the feedback you are given, ask clarifying questions if
you are unsure of the issue, and make efforts to implement the feedback.

Picking the right medium. An important communication skill is to know what
form of communication to use. For example, some serious conversations (layoffs,
changes in salary, etc.) are almost always best done in person. You should also
think about the person with whom you wish to speak — if they are very busy people
you might want to convey your message through email. People will appreciate your
thoughtful means of communication, and will be more likely to respond positively
to you.

YK 631.15:174
H. IN'oasmanT, JI. 3eHbKeBHY
(Pecny6nuka benapycs)
Hayunslii pyxoBogutens: T.E. UepHoBelw, CT. IpenoaBaTellb
Benopycckuii rocy1apcTBEHHBII arpapHblii TEXHUYECKUN YHUBEPCUTET

JAEJIOBOE OBIIEHUE CHEIUAJIMCTOB B COEPE AT'POBU3HECA

B namre OypHOe BpeMsi HH)OPMAIIOHHOH PEBOJIOIMH aKTyaIbHOCTh OOIIEHUS
B cdepe arpoOW3Heca WrpaeT uYpe3BBIYAHHO BaXHYK poib. I[Iporecc
KOMMYHUKAIIMH HE CHIDKAETCs, a Ha000poT, Bo3pacTaeT. KoMMyHHKaNKs BaXKHA BO
BceX cdepax JedATENBHOCTH 4YeloBeka. Bce MBI kuBeM, OOMCHHBAsCh
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nHpopManuend npyr ¢ apyrom. M dem sddextuBHedt 3TOT 00MEH, TeM Oosbine
OTKPBIBAETCS BO3MOXKHOCTEH I 3((HEeKTHBHON PabOTHI M CIIEIUAIHCTOB.

CymiecTByeT MHOXKECTBO (hOpM OOIIECHHS TAKHUX KakK:

® UH/IMBUlyaJIbHBIC U TPYIIIOBHIE OeceIbl;

® BeJICHHE NIEPErOBOPOB, COOPaHUiA, COBEIIAHUH;

® IUCKYCCHUH U JIp.

Ho camas pacnpoctpanenHas ¢opma oOIIEHHS MEXAY JIOABMH — 3T0 Oecerna.
OcHOBHasi LieNib JIAaHHOTO BHJAa KOMMYHHKalMu — Tepefada BepOajIbHOro
COOOIICHNUS, a TAK)KEe 0OMEH MBICTISIMH, IMOIISIMH.

B 3aBucumocTH oT menu, OeceIbl pa3feysioT Ha:

® JINYHOCTHBIC: OOIICHHE MEXKIY POACTBEHHHKAMH, APY3bSIMH, HAIpPaBICHHOE
Ha YCTaHOBKY SJSMOHHOHAJBHO-TICUXOJOTHYCCKOTO KOHTAKTa MCEKIY Cy6’beKTaMI/I
KOMMYHUKAIIAH,

e JieNoBBIe: 0OMEH MH(pOpManuel MeX Iy HapTHEpaMH, KOJUIeTaMH Io paboTe.

Becena — 310 TBOpUecKkuii MpoIecc, IIO3TOMY BMEIIUBATHCSI B HETO CO CTOPOHHI,
MOTIPABIIATh YYACTHUKOB WJIM JaBaTh KaKWe-THOO pEKOMEHAANUN HE WUMEeT
cMmbiciia. TeM He MeHee, CYIIeCTBYeT MHOXKECTBO IMPaBHI M COBETOB KakK CIENIATh
JIeNoByI0 Oeceny Ooiee 3¢ (HheKTUBHOM.

Pexomennyercss mepen HavyaloM JIeJOBOW Oecenbl 00s3aTelbHO Habpocath
IUIaH, B KOTOPOM JIOJDKHA OBITH MH(GOPMALMS O TOM, YTO M C KaKoil Liesbio Oyner
ckazaHo. VIMeHHO mo3TOMYy JenoBas Oecema JOBOJNIBHO PEAKO TIPOTEKaeT B
TIPOM3BOJILHOM popme.

HyxHo 00paTtuTh BHUMaHHE Ha:

® [[eJIb: KAKHX PE3YJIbTATOB BBl XOTUTE JIOCTHYB;

e cpeiCcTBa: C IIOMOLIbI0O KAaKUX METOJOB, NPUEMOB MOXXHO JOOUTHCS
MOCTaBJIEHHO 3a1a4H;

® KOMMYHHKAaTUBHYIO aKTHBHOCTh: IOJOOpP COOTBETCTBYIOIIMX CPEACTB
BO3ACUCTBH Ha MIOBEICHUE COOECeTHUKA.

CrouT cIiaHupoBaTh Oecexy TakuM oOpa3oM, 4TOObI OHa He OBLIa CIHIIKOM
pacTsHyTOl. YuTHTe, YTO, KOrZla yYacTHHKH OOILIEHWs YCTaHyT, OHH HE CMOTYT
COCPEJIOTOUHNTHCS Ha CEPbE3HBIX MOMEHTax. Takke NpoayMaiTe XOJI pasroBopa:
Ba)KHBIE TEMBI JIy4Ile BCErO 3aTPOHYTh B HaYaJIe WM B CEPeANHE TUajora.

B mporiecce penoBoro oOmeHus Mexay co00i MOTYT OOMATHCS CHEITHAIUCTHI
CaMbIX Pa3HBIX TMPO(ECCHOHANBHBIX TPYII, KOTOpble TOBOPSAT Ha CBOEM
npodecCHOHAIILHOM SI3bIKE W BBINOJHAIOT criennpryeckue 3ajadyu, HO B TOXE
BpeMsl  OHH BBIHYXJICHBI B3aMMOJCHCTBOBATh CO CIHEIHAIMCTAMH JIPYTHX
npodeccrnoHanbHbIX chep. [Ipumepom Takoro AenoBoro oOIIeHUS B arpoOH3Hece
SABISCTCS OOIICHHE COTPYIHHUKOB HAJIOTOBBIX CIYXKO C TPEICTaBUTEISIMU
arpornpoOMBIIIIIICHHBIX HpeI[HpI/ISITI/Iﬁ NN O6HICHI/IC MCXKIY KIMCHTaMU )5
COTPYAHUKAMU HA OTUX NPECATIPUATUAX.

HenoBoe obmieHne 00ycIOBIEHO MOTPEOHOCTSIMA B COBMECTHOU JESITEILHOCTH
M BKIIIOYaeT B ceOs oOMeH WH(opMaimei, BHIPaOOTKY €IMHOTO HAIpaBICHUSL
B3aUMOJICHCTBHS, BOCIPUATHE W IOHUMAHUE IPYT Opyra.

[IpodeccronanpHoe OOMmICHHE HAYMHACTCS C TOTO, YTO Ieped CYOBEKTaMHu
JIeATEIbHOCTH BO3HUKAET OIpe/ieNieHHasl 3ajaya, KOTOPYI0 HEoOXOIMMO pellaTh, B
XO/JZI€ BBITIOJTHCHUS I[aHHOf/lI 3a1a4U IIOSBIIACTCA HOTpe6HOCTI) B 06HIeHI/II/I.
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Hanmpumep, y chnenmanucra cdepbl arpodusHeca BO3ZHHKIM CIOXXKHOCTH B
pelieHny Takoi mpobaeMbl, Kak 3aMeHa JIbHA-I0JTyHIIa MacaudHbIM. B benapycu
CTajla 3aKpbhIBAaThCSI YacTh CTAphIX JIbHO3aBOAOB, HO TaM OCTAIOTCSl KOJUICKTHBBI,
00opyoBaHNE M TEXHUKA. PYKOBOAWTENb arponpennpHsTHs 3a1aeTcs BOIPOCOM:
HEJIb3s1 JIM 3TH NPEANPUATHS 110 00paboTKe JIbHA-I0NTYHIA IEPEKBATH(UIINPOBATH
B mpennpusATHs 1o o0paboTtke mnpHa MacingHOro? CHavama OH pemraeT
MIOCOBETOBATHECA € 00J€e OMBITHBIM M KBAIH(UIIMPOBAHHBIM KOJJIETOW, HO B
JaHHOW CHUTyallud Henb3s He O00paTHTCS K Y3KOCIEUHaIM3UPOBAHHOMY
CIEIUAINCTY, TAKOMY KaK SKOHOMHCT, KOTOPBI MOXKET PELINTh TaKHE MPOOIEMBI
KaK pacyeT 3aKyNOYHOH CTOMMOCTH CEMSH JUIs TIOCEBa, IIOCTABKa HOBOH TEXHUKH U
Ip. B 3aBucuMoOCTH OT pe3ynbTaTa OPUEHTHUPOBKH y PYKOBOAMTEINS (OPMHUpYETCS
orpe/ieJIeHHOe KOMMYHUKAaTHBHOE HaAMEPEHHE, KOTOPOE SIBJISIETCS] HTOTOM Ipoliecca
pelIeHNs] KOMMYHUKaTUBHOU 3a/1a4M.

B coBpemeHHBIX ycIOBHSX K (haKTOpaMm, KOTOPbIE OKa3bIBaIOT BIHSHUE Ha
BO3pacTaHWe pOJM NPO(EecCHOHANBHOIO | EJIOBOrO OOmIeHUs B  cdepe
arpobusHeca, OTHOCSTCS:

e yCWIMBAIOIAsl  CIEHHAlM3allist, KoTopas TpeOyeT  COOTBETCTBYIOIICH
KOOIepalum;

® yBesMueHne o0beMa HHPOpPMAIMH, KOTOpasi Tpe0yeT pacpoCTpaHEHHS;

® YCJIO)KHCHUE NMPOU3BOACTBCHHLIX 3aJla4 U YBCIWMYCHUE B CBA3U C 3TUM JOJIHU
BpPEMEHH, KOTOPOE OTBOJUTCS Ha OOIIEHHE MEXTy CIIEIINAINCTaMHU arpoOu3Heca.

O¢ddextuBHOE  mpodeccmoHamPHOE W JeNoBoe  OOMIeHHe  MOMOTaeT
arpoIPOMBIIITICHHBIM MPEANPHATHAM yOadyHO (YHKIMOHMPOBATH M Pa3BHBATHCS B
COBPEMEHHBIX CIIOXKHBIX YCJOBHUSX KOHKypeHTHoW OopnObl. Ilpm aToM 1emw,
KOTOpble (DOPMYJIUPYET CIEHHAIHCT arpoOu3Heca, MOTYT OBITb CaMbIMH
pa3nuuHBIMH:  yOenuTh — coOeceHUKa  NPUOOpEeCTH  TOT  WIM  JAPYro
CEIIbCKOXO3SIMCTBEHHBIN MPOJXYKT, 3aKIIOYUTH JIOTOBOP, KOHTPAaKT, PpEIIUTh
CIIOPHBIII BOMPOC, MONYyYUTh HeoOXonumylo wuHpopMmamuioo u T.1. UYerkoe
TIOHUMaHHE TAKOH eI OYCHBb BayKHO MPH BHIOOPE TAKTHKH OOIICHUS.

Takum o0pa3zoM, nenoBoe OOLIEHME — 3TO TOCTOSIHHBIH M HENpPEphIBHBINA
MIPOILIECC, KOTOPBIA ~CIEHHAIMCTBHl HCIOJB3YIOT JUIS TOTrO, 4YTOOBI JOCTHYb
MIOCTABJICHHBIX OPraHU3alMOHHBIX LeNel, 00ecreYnTh 0OPaTHYIO CBSI3b M BHECTH
KOPPEKTHUBBI.

YK 659:336.7
E. KoctroukoBa, M. Poguenkona
(Poccuiickas denepariys)
Hayunstit pykoBoautens: T.B. bornanosa, K.ui.H., 10IEHT
CMorneHCKHil rocy1apCTBEHHBIN YHUBEPCUTET

KOMMYHUKATUBHBIE TEXHOJIOI'NHA B PEKJIAME BAHKOBCKHUX
YCIOyr

B HacTosiiiee BpeMst CIIOKHO TIPEICTaBUTh MHpP 0e3 pekiiambl. «PexiaMy MOKHO

OTIPENIENNTh, KaK UCKYCCTBO OTKJIIOYUTH CO3HAHUE YEJIOBEKAa Ha BPEMSs, JOCTATOYHOE

JUTSL TOTO, YTOOBI BBITSIHYTh W3 HETO JCHBI'M», — TAK OTHAXKABI ckazaid CtuBeH JIMKOK.
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