9. Communicate Confidently. Be confident and use body language to support
that confidence. Shake hands firmly, smile and make eye contact while communi-
cating at live networking events.

10. Prepare an Elevator Speech. An elevator speech helps you make the most of
a first impression, while making networking situations easier and more productive.
Be prepared with your speech and ready to answer common questions about your
business and what you do.

— Marketing Your Services

11. Be Responsive. A big part of marketing is being available to your target au-
dience and following up when necessary.

12. Write Well. You can’t successfully promote your business if your marketing
copy is not clear, concise and action-provoking. If writing is not your forte, con-
sider hiring someone to help you craft copy that attracts potential clients, generates
interest in your services and motivates potential clients to action.

Effective communication enables senior managers to be more aware of the in-
ternal and external pressures on teams, and offers the opportunity for flexible and
efficient management. Complex negotiating, conflict resolution arbitration and me-
diation are just some of the many potentially difficult situations, where the right
word at the right time can truly ‘save the day’. Strengthening your communication
skills is worth the time and effort, and you may be surprised by how much you ben-
efit from more polished and professional interaction.

COBPEMEHHBIE KOMMYHUKATUBHBIE TEXHOJIOI'MH:
KOMMYHUKATUBHOE ITPOCTPAHCTBO
T'sazasa [Tukpus /Judumosna, 1 kypc
Hayunwuii pykosooumens: [[amxo U.M., cm. npenooasamerns
YO «benopycckuil cocyoapcmeenHulil azpapHbiil MeXHUYeCKUl YHU8epCumenm »

deHoMeH KOMMYHHMKATHBHOTO TIPOCTPAHCTBA SIBISIETCSI TEPCHEKTHBHBIM Ha-
IIpaBJIeHHEM KOMMYHHKAI[HOHHOTO MEHE/KMEHTA B IIEJIOM.

IIpr ocMblcieHNH TOHATHS KOMMYHHKaThBHOTO mpoctpanctBa (KII), BakHO
YYUTBIBaTh: chepy OOIICHHS; MECTO, B KOTOPOM HPOUCXOAUT KOMMYHHKAITUS; BH]T
MIPAKTHYCCKON AEATEIBHOCTH, YaCThI0 KOTOPOH SIBIISICTCS TaHHAS KOMMYHHUKAITHS;
XapaKTepUCTUKY KOMMYHHMKATOPOB M HMX B3aWMOOTHOILIEHHH; XPOHOIOTHYECKUN
Mepruosl, K KOTOPOMY OTHOCHUTCS IaHHAs KOMMYHHKALMS; THII CTPAaTETHUYECKOW U
MPAKTUYECKON IeNTH KaXXJI0T0 KOMMYHHKATOpa; THII CTPAaTeTHYeCKO KOMMYHHKa-
TUBHOHM IENM KaKAO0TO KOMMYHHKATOpa; NpeAMeT KOMMYHHKAIUH, €€ TeMy; Xa-
pakTep nepenaBacMoi HHGOpMAIIMK; CUTYAIIHIO OOIIICHUS.

MOHO BBIJIEIIUTh HEKOTOPBIE CTPYKTYpHBIE dnemeHThI KIT:

— 00CcTOsTENIbCTBA KOMMYHHUKAaTHBHOTO akTa (OOmMi JesTelIbHOCTHBIA KOH-
TEKCT, BKJIFOYAIOLIUH HEMOCPEICTBEHHBIH aKT COBMECTHOW JESTENIHOCTH, U TpH-
BXOJIINE, (OHOBBIE OOCTOSTENBCTBA);
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— cyOBeKThl KOMMYHHKaUH (agpecaT U alpecaHT, MeXITy KOTOPBIMH B IIPOLIEC-
ce KOMMYHUKAIIUU MPOUCXOJUT OOMEH COOOIIEHUSAMH; UMH MOTYT OBITh KakK OT-
JIeNTbHBIE UHIMBH/IBI, TaK U CJIO)KHBIE COIIMAIIbHBIE MHCTHTYTHI);

— NpeJMeT KOMMYHHUKAIIMU U OTPaXKalollee ero cooOIIeHue;

— 93¢ dexT KOMMyHHUKaMK (BbIpa)KEHHbIE B TOBEJICHUH, BHYTPEHHEM COCTOSIHUM
WM OTHOILICHUSIX CYOBEKTOB ITOCIEACTBISI KOMMYHHUKAaTUBHOM JIESITEILHOCTN);

— KOMMYHUKaTUBHBIC JIEUCTBUSI (CHMBOJIMYECKH OIOCpPEOBAHHbBIE JCHCTBHS, pe-
TyJIMpyeMble HOpMaMU 1 HaIIPaBJICHHBIMH Ha JIOCTYOKEHHUE TIeIell KOMMYHHKAINH);

— KOMMYHHKaTHBHBIC MHTECHINH (CyOBEKTUBHBIE MOTHBBI, TOOYKAAOIINE WH-
JVBHA BCTYNATh B MIPOIECC KOMMYHHKAIMH, 1 00YCIIOBICHHBIE HHTEPECOM JTHOO K
mapTHEPY 1Mo OOIICHHUIO, OO0 K TeME);

— IporpaMma KOMMYHHMKaruu (TJIaH TOCJIE0BATENbHBIX OIEpaluii, ompese-
JISIFOILMIA, Kakoil mH(opMmanueld HeoOXOIUMO OOMEHHWBATBHCS AJSl PEIICHHsS KOH-
KpETHOM 3a/1a4n);

— KOMMYHHKaTHBHAsI CUTyalusi (COBOKYITHOCTb CIEM()UIECKUX YCIOBUHA U 00-
CTOSITEJIBCTB OCYILECTBICHHS ONPEAeIEHHON KOMMYHUKAIINN);

—Kop (cucTema yCJIOBHBIX 3HAKOB, CHMBOJIOB, COKpAIIEHHBIX 00O3HAUYEHHH H
Ha3BaHWH, NMPUMEHSIEMBIX ISl Nepenadd, oOpabOTKH, XpaHEHHs Pa3IMdHON WH-
¢dopmanyn);

— KOMMYHHMKaTHBHBIH IIJIF03 — HOHITHE TEOpHH MH(OpMAIMK, 0003Havaromee
crienuduyaeckyro HHPOpMAIO (OTIMYHYIO OT COOOIIEHWHS), Ielh KOTOPOH — ak-
LICHTUPOBATH BHUMAHHE a/Ipecara;

— TeKCT (eJUHHLA COOOLICHHs, IPEeCTaBIIIOmas COO0H COBOKYIHOCTH HH(OP-
MAalIOHHO HACBHIIIEHHBIX JIEMEHTOB, (DYHKIHMOHATEHO OOBEIMHEHHBIX COAEpXka-
TEJIbHO-CMBICJIOBYIO CTPYKTYPY Ha OCHOBE KOHIETIHUM WM 3aMbICIOB HapTHEPOB
0 OOIICHUIO);

— Oaprepbl KOMMYHHKAIMK (MIPEISITCTBHSI, BBI3BAHHBIE €CTECTBEHHBIMHU, COLU-
AIBHBIMH, TICUXOJIOTHYECKUMH (paKTOpaMH, BOSHUKAIOUIMMH B TIpoOliecce KOMMYHH-
KaIum);

— MOJIeJIb KOMMYHHUKaIMK — a0CTpakTHOe, pedeBoe MK rpaduueckoe u3odpa-
JKEHHE IPOIECCOB KOMMYHHKALIUH, BBIPAKAIOIMINX B3aUMOCBSI3b MEXIY aJpecaH-
TOM (KOMMYHHKaTOpPOM), COOOIIEHNEM, KaHaTaMH, CPEICTBAMH KOMMYHHKAIIUU H
agpecatoM (KOMMYHHKAHTOM);

— KOMMYHHKAIIOHHAs! CETh (CeTh KOMMYHHKAIIUH) — CHCTEMa COL[HATbHBIX HIIH
TEXHHYECKUX KOMMYHHKAIIMOHHBIX KaHAJOB (B BHUIE IIEMH, 3BE3[bl, Kpyra u Jp.),
MIOCTPOEHHAs! B COOTBETCTBUH C LIEIAMH U YCIOBUSMH OOILCHHUS.

Takum 00pa3oM, CyHIHOCTh NMOHATHS «KOMMYHHMKAaTHBHOE MPOCTPAaHCTBO» 3a-
KIIFOUAeTCsl B IPOTSHKEHHOCTH» KOMMYHHKAIMH, €€ CTPYKTYPHOCTH, COCYIIECTBO-
BaHUU U B3aUMOJICHCTBIU €€ JIEMEHTOB.
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